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Flip the Funnel: How to Use Existing Customers to Gain New OnesJohn Wiley & Sons, 2010

	Why customer retention is the new acquisition


	If there's anything the recession of 2009 taught us, it was the importance of investing in our customers, but when was this any different? So says Joseph Jaffe, bestselling author of Life After the 30-Second Spot and Join the Conversation, and a leading expert and...
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Getting Started with Flurry AnalyticsPackt Publishing, 2013

	In today's mobile app market you need to track your applications and analyze user data to give yourself the competitive edge. Flurry Analytics will do all that and more, and this book is the perfect developer's guide.


	Overview

	
		Analyze collective data using Flurry analytics to improve monetization...
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The Virtual Student: A Profile and Guide to Working with Online LearnersJossey-Bass, 2003
The Virtual Student is an essential resource for online educators working with students in higher education and training settings. The authors offer an overview of the key issues of student online learning and provide a practical guide to working with online students. The book covers a broad range of topics including learning styles,...





		[image: ][image: The Innovative CIO: How IT Leaders Can Drive Business Transformation]

The Innovative CIO: How IT Leaders Can Drive Business TransformationApress, 2012

	“Does your organization fumble when it comes to innovation? ‘The Innovative CIO’ presents a pragmatic guide to overcoming the 10 ‘innovation killers’ within your company.”  --Dennis McCafferty “CIO Insight”, 1/23/2013...
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