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This book is the second in the Research in Design series. Design is an effort that enjoys a growing attention in the academic world. At Delft University of Technology design is a recognized part of science. Like other technical universities, Delft is rooted in the engineering field. And in spite of questions like ‘what is design’, ‘what is engineering’ and ‘what is science’, which can be debated in long sessions, and differences that are hard to explain, it is possible to feel the differences. In this book we aim to accept the challenge of our Rector Magnificus’ call (Fokkema, 2007) to contribute to the development of a design language; in this book for the service domain.

In general we observe that the engineering discipline is expanding into a field that embraces perspectives of more disciplines and actors, next to the engineer who is responsible for the artefact. The first volume in this Research in Design Series stresses the stakeholder oriented approach in the domain of architecture and urban planning (Binnekamp, van Gunsteren, & van Loon, 2006). The domain in this volume is services. This is a field in which the involvement of different stakeholders with different interests in the design process is particularly a critical success factor.

The design of service systems enabled by new technological opportunities is not easy. It is not always clear what users really want to do with eservices, development is costly, devices and available bandwidth change very fast, and business models for the different parties involved are not always clear. User interaction is also a problem: providing natural input is hard, and interfaces like screens might be small and only hold a limited amount of information. Furthermore, the fragmentation of services which requires to link services developed by different organizations remains a big problem. Therefore, there is a lot of interest in methods and best practices for the design of (mobile) services that are able to combine information from different data sources by ICT and target the information of different organisations at the individual wishes of the user. Mobile is put between brackets since this book can be used two-fold: as a book covering service systems in general and as a book focussing on mobile service systems. Our explanations, examples and illustrations are all from the mobile domain. The reason is that the challenges to overcome when designing mobile service systems are excellent examples for service systems design. Also, we believe that services will become ubiquitous and therefore the distinction between services and mobile services will become obsolete. The “anytime, anyplace” dimension promised in the beginning of the Internet Era is becoming reality with mobile services being part of our everyday life.
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Maran Illustrated Windows 7Course Technology PTR, 2009

	MARAN ILLUSTRATED? WINDOWS? 7 is the perfect guide for Windows users of all skill levels and ideal for any visual learner who prefers seeing what to do rather than reading lengthy explanations. Clear, step-by-step instructions walk you through each operation from beginning to end. Helpful topic introductions and useful tips provide additional...
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Tkinter GUI Programming by Example: Learn to create modern GUIs using Tkinter by building real-world projects in PythonPackt Publishing, 2018

	
		Leverage the power of Python and its de facto GUI framework to build highly interactive interfaces

	
		Key Features

		
			The fundamentals of Python and GUI programming with Tkinter.
	
			Create multiple cross-platform projects by integrating a host of third-party libraries and...
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Box2D for Flash GamesPackt Publishing, 2012

	Physics games are getting more and more popular, and Box2D is the best choice if you are looking for a free, stable and robust library to handle physics. With Box2D you can create every kind of 2D physics game, only coding is not the fun part, but the game itself.


	"Box2D for Flash Games" will guide you through the process...
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TCP/IP First-StepCisco Press, 2004
Your first step into the world of TCP/IP

	
    No TCP/IP experience required

    
	
    Includes clear and easily understood explanations

    
	
    Makes learning easy

    


Your...
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Information Security Applications: 11th International Workshop, WISA 2010, Jeju Island, Korea, August 24-26, 2010Springer, 2011

	The 11th International Workshop on Information Security Applications (WISA
	2010)was held on Jeju Island, Korea, during August 24–26, 2010. The workshop
	was hosted by the Korea Institute of Information Security and Cryptology
	(KIISC), supported by the Electronics and Telecommunications Research Institute
	(ETRI) and the Korea...
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Understanding Thin-Client/Server Computing (Strategic Technology Series)Microsoft Press, 1998
From nontechnical managers to IT professionals, everyone with responsibility for networks wants answers to the problem of Total Cost of Ownership (TCO). And this book provides what may be the hottest answer yet. Here's thorough coverage of  thin client technology for Microsoft Windows and Windows NT-technology that gives simple machines (even dumb...
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