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Companies make a huge investment of 4 to 10% of their turnover on IT - this book reveals how this is evaluated and measured.     

       The adoption of Information Technology (IT) and Information Systems (IS) represents significant financial investments, with alternative perspectives to the evaluation domain coming from both the public and private sectors.

As a result of increasing IT/IS budgets and their growing significance within the development of an organizational infrastructure, the evaluation and performance measurement of new technology remains a perennial issue for management. This book offers a refreshing and updated insight into the social fabric and technical dimensions of IT/IS evaluation together with insights into approaches used to measure the impact of information systems on its stakeholders. In doing so, it describes the portfolio of appraisal techniques that support the justification of IT/IS investments. 

Evaluating Information Systems explores the concept of evaluation as an evolutionary and dynamic process that takes into account the ability of enterprise technologies to integrate information systems within and between organisations. In particular, when set against a backdrop of organisational learning. It examines the changing portfolio of benefits, costs and risks associated with the adoption and diffusion of technology in today?s global marketplace. Finally approaches to impact assessment through performance management and benchmarking is discussed.

* A unique reference work and examination of the IS evaluation 'life-cycle' 
* An holistic treatment of the subject beyond the normal prescriptive 'investment appraisal' approaches that reflects recent developments in the field
* Essential text for students on business information systems courses and an insightful resource for professionals engaged in justifying IT/IS expenditure     

       About the Author
   
Director of Postgraduate Studies in the Department of Information Systems and Computing, Brunel University, UK. He is a non-executive director of a leading engineering company and consults for global organizations such as Royal Dutch Shell Petroleum, DERA, BMW and Adidas. Director of Research for the Working e-Business (We-B)Centre and Postgraduate Research Degree Coordinator in the School of Management Information Systems at Edith Cowan University, Australia. He also acts as the Asia Pacific Editor for Journal of Enterprise Information Management and Senior Editor for e-Government Quarterly.
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Power, National Security, and Transformational Global Events: Challenges Confronting America, China, and IranCRC Press, 2012

	As the United States struggled to survive the recent recession, China quietly acquired a vast amount of U.S. Treasury bills and bonds. With China now holding so much of America’s debt, currency valuation issues have already caused tensions between the two superpowers. Couple this with Iran’s efforts to develop into a nuclear power...
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Understanding Sleep and Dreaming (Springerlink Behavioral Science)Springer, 2005

	As I am writing this, I am anticipating the 50th anniversary o f tlie discovery o f

	RELMS. For it was in 1951 that Aserinsky and Kleitman, who, while electronically

	recording a person's sleep in a University o f Chicago lab, were surprised to notice that

	eye movements occurred periodically even when their s~tbjectw as, by all...
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Pro LINQ Object Relational Mapping in C# 2008Apress, 2008
It is nearly impossible today to write enterprise software without the use of one or more relational databases. Granted, there are cases when the data is transient and not stored in a database, but for the most part, software needs to consume and manipulate data in a database. It sounds easy, but there are hundreds of ways to connect software...
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Finite Element Methods for Engineering Sciences: Theoretical Approach and Problem Solving TechniquesSpringer, 2008

	This self-tutorial offers a concise yet thorough grounding in the mathematics necessary for successfully applying FEMs to practical problems in science and engineering. The unique approach first summarizes and outlines the finite-element mathematics in general and then, in the second and major part, formulates problem examples that clearly...
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Making Systems Safer: Proceedings of the Eighteenth Safety-Critical Systems SymposiumSpringer, 2009

	Making Systems Safer contains the papers presented at the eighteenth annual Safety-critical Systems Symposium, held at Bristol, UK, in February 2010.


	The Symposium is for engineers, managers and academics in the field of system safety, across all industry sectors, so the papers making up this volume offer a wide-ranging coverage of...
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Chirality in Drug Research (Methods and Principles in Medicinal Chemistry)John Wiley & Sons, 2006

	Divided into the three main sections of synthesis, analysis and drug development, this handbook covers all stages of the drug development process, including large-scale synthesis and purification of chirally pure pharmaceuticals.


	The two editors from academia and a major pharmaceutical company have assembled an experienced,...
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