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	From bargaining for a lower price to asking for vacation time, negotiating is a skill essential for improved business performance and better business relationships. In this new edition, David Oliver looks at the vital principles of good negotiation.

	

	The text explores the aspects of negotiating, including: tactics and counter-measures, handling deadlock, making concessions, enhancing your authority, and getting the best deal.

	

	The new edition includes a chapter on using social media to your advantage. Full of tips and techniques, How to Negotiate Effectively is a clear guide to negotiation and will help achieve a balanced, 'win-win' outcome every time.

	

	Now including a free application for iPhones that provides extracts from 9 books in the Sunday Times Creating Success series, quotes and tips from the experts.
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Teach Yourself VISUALLY HTML5Visual, 2011

	Make mark-up language more manageable with this visual guide
	
		HTML5 is the next-generation of web standard mark-up language, and among other things, it offers amazing new avenues for incorporating multimedia into your sites. What easier way to master all of HTML5's new bells and whistles than with a guide that shows you,...
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Axioms For Lattices And Boolean AlgebrasWorld Scientific Publishing, 2008

	The importance of equational axioms emerged initially with the axiomatic approach to Boolean algebras, groups, and rings, and later in lattices. This unique research monograph systematically presents minimal equational axiom-systems for various lattice-related algebras, regardless of whether they are given in terms of join and meet or other...
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Learning Automata and Stochastic Optimization (Lecture Notes in Control and Information Sciences)Springer, 1997
In the last decades there has been a steadily growing need and interest in computational methods for solving optimization problems with or without constraints. They play an important role in many fields (chemistry, mechanic, electrical, economic, etc.). Optimization techniques have been gaining greater acceptance in many industrial applications....
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Understanding Medical Surgical Nursing (Hardcover Only)F. A. Davis Company, 2006

	Continuing the success of their previous books, authors Linda Williams and Paula Hopper deliver another trend-setting edition that explores and teaches the "why" of medical/surgical nursing. Complex issues are presented in a clear and easy-to-digest way that encourages LPN students to think critically while learning real world...
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Be the Solution: How Entrepreneurs and Conscious Capitalists Can Solve All the Worlds ProblemsJohn Wiley & Sons, 2009

	Praise for Be the Solution


	"In the past, many believed you either went into 'public service' to do good, or you 'went into business' to make money. Few realized that the long-term success of business depends on serving people, not making money. Few realized that perhaps the best way to serve the...
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Nutrition Essentials for Nursing Practice, 7th EditionLippincott Williams & Wilkins, 2013

	
		Master the nutrition content you need for success with Nutrition Essentials for Nursing Practice, a practical reference you can use throughout your education and into practice. Throughout the book, the author demonstrates the importance of nutrition to all aspects of nursing practice and emphasizes what you...
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