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		Martin Hinsch summarizes all chapters of the ISO 9001:2015 shortly. The text offers both beginners and users with little knowledge of the standard an introduction to or a refresher course on the world's most important standard for management systems. Therefore, each individual chapter of the standard is described. The text is primarily aimed at those QM enthusiasts who would like to gain a basic understanding of the standard briefly, concisely and precisely about all the requirements relevant for day-to-day operations.

	
		About the Author:

	
		Prof. Dr. Martin Hinsch is an expert in aeronautical quality and process management. He is approved as an auditor for ISO 9001:2015 and for the aviation standard EN 9100. With his management consultancy he supports companies in setting up QM systems.
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Emerging Technologies of Augmented Reality: Interfaces and DesignIGI Global, 2006

	Although the field of mixed reality has grown significantly over the last decade, there have been few published books about augmented reality, particularly the interface design aspects. Emerging Technologies of Augmented Reality: Interfaces and Design provides a foundation of the main concepts of augmented reality (AR), with a particular...
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Game Developer's MarketplaceCoriolis Group Books, 1998
In 1995 I got a call from Keith Weiskamp, who wanted me to turn a bunch of notes I was putting out on the Internet into a book about game development. That book became the Ultimate Game Developer’s Sourcebook, and it was a chance for me to really document an industry I love. It will forever hold a special place in my life.

As I set...
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MCDBA, MCSE, MCSD, MCAD Training Guide (70-229): SQL Server 2000 Database Design and ImplementationQue, 2003
MCAD/MCSD/MCSE Training Guide (70-229): SQL Server 2000 Database Design and Implementation is the perfect study guide to help you pass the 70-229 exam, which is an elective for the MCSD, MCAD, MCDBA, and MCSE programs. If you are preparing for this exam, you'll find our Training Guide to be the most effective self-study tool in the market! This...
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Creativity in Public Relations (PR in Practice)Kogan Page, 2010

	Creative input is inevitably required of the PR practitioner, and yet many PR practitioners lack a real understanding of the creative process. Creativity in Public Relations addresses this situation. It guides the reader through a range of techniques and tips for generating creative ideas, as described by the "five I's"...
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Concepts of Database ManagementCourse Technology PTR, 2007

	This concise yet comprehensive introduction to fundamental database concepts is an indispensable resource to develop your knowledge of database management concepts. Now in its sixth edition, Concepts of Database Management maintains the focus on real-world cases that made previous editions so effective addressing the most current database issues...
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Human-Computer Interaction and Operators Performance: Optimizing Work Design with Activity TheoryCRC Press, 2010

	A collection of works authored by leading scientists from the US and Russia, Human-Computer Interaction and Operators’ Performance: Optimizing Work Design with Activity Theory describes applied and systemic-structural activity theory as it is used to study human-computer interaction, aviation, design, and training....
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