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	Savvy companies recognize the value of a strong community. Think of Nike and its community of runners, Nike+, and you’ll quickly understand that creating and fostering an online community around a product or brand is a powerful way to boost marketing efforts, gain valuable insight into consumers, increase revenue, improve consumer loyalty, and enhance customer service efforts.


	Companies now have the unprecedented opportunity to integrate their brand’s messaging into the everyday lives of their target audiences. But while supporting the growth of online communities should be at the top of every company’s priority list, all too often it falls by the wayside. That’s why brand strategy expert and digital marketer Lauren Perkins wrote The Community Manager’s Playbook  (#CMplaybook on Twitter), a must-read guide for business and brand builders who need to strengthen their approach to online B2C community management and customer engagement.


	As Perkins explains, if companies want to create thriving online communities focused on their product or brand, they must do more than simply issue a few tweets a day, create (and then abandon) a Facebook page, and blog every once in a while. Instead, organizations of all sizes must treat community management as a central component of their overall marketing strategy. When they do, they will be rewarded handsomely with greater brand awareness, increased customer use and retention, lower acquisition costs, and a tribe of consumers who can’t wait to purchase their next product.


	Perkins not only teaches readers how to build an engaging community strategy from the ground up, but she also provides them with the tactical community management activities they need to acquire and retain customers, create compelling content, and track their results along the way. Distinctive in its comprehensive, step-by-step approach to creating online communities that are fully consistent with a company’s existing brand voice, The Community Manager’s Playbook:

	
		Explains how excellent community management provides a competitive advantage with a large impact on sales
	
		Provides an in-depth overview of brand and business alignment
	
		Teaches readers how to identify their community's online target audience and influence their needs and wants
	
		Details the appropriate online channels through which content should be distributed
	
		Champions the use of an agile approach through repeated testing to maximize the return on every company investment
	
		Discusses the many diverse metrics that can be used to measure community scope



	Today, there is no brand strategy without a community strategy. Companies that are not developing communities are losing control of their brands and missing opportunities to optimize their marketing investments. With The Community Manager’s Playbook as their guide, however, marketing professionals and the companies and brands they represent will be equipped with the tools they need to manage their online marketing efforts, engage their core customers at every level, leverage community insights into the product development cycle, and ensure that their messaging is heard across all corners of the digital landscape.
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Graphs and Algorithms in Communication Networks: Studies in Broadband, Optical, Wireless and Ad Hoc NetworksSpringer, 2009
Algorithmic discrete mathematics plays a key role in the development of information and communication technologies, and methods that arise in computer science, mathematics and operations research – in particular in algorithms, computational complexity, distributed computing and optimization – are vital to modern services such as...
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Sufis in Western Society: Global Networking and Locality (Routledge Sufi)Routledge, 2009
In recent years Sufism has undergone something of a revival as a spiritual alternative to other manifestations of Islam. This book investigates the development of Sufism in Western societies, with a regional focus on North America and Europe. Exploring a number of issues relating to the dynamic tensions between religious globalization processes...
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Genomic Disorders: The Genomic Basis of DiseaseHumana Press, 2006

	A grand summary and synthesis of the tremendous amount of data now available in the post genomic era on the structural features, architecture, and evolution of the human genome. The authors demonstrate how such architectural features may be important to both evolution and to explaining the susceptibility to those DNA rearrangements associated...
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Bangladesh in Bondage: Tarique Rahman, SQC, LB, and Other EssaysPalgrave Macmillan, 2021

	
		This book brings together a collection of essays about the untenable political status quo in Bangladesh under Sheikh Hasina. Since democratization in the 1990s, Bangladeshi political life has been characterized by fierce battles over the role of religion in society, corruption, and the obstacles to constructing a society with freedom...
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Windows Forensics: The Field Guide for Corporate Computer InvestigationsJohn Wiley & Sons, 2006
The evidence is in--to solve Windows crime, you need Windows tools

An arcane pursuit a decade ago, forensic science today is a household term. And while the computer forensic analyst may not lead as exciting a life as TV's CSIs do, he or she relies just as heavily on scientific principles and just as surely solves crime.

Whether...
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The Service-Oriented Media Enterprise: SOA, BPM, and Web Services in Professional Media Systems (Focal Press Media Technology Professional)Focal Press, 2008
Companies worldwide are rapidly adopting Service-Oriented Architecture (SOA), a design methodology used to connect systems as services, and Business Process Management (BPM), the art of orchestrating these services. Media organizations from news organizations to music and media download services to movie studios are adapting to SOA-style...
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