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	The decision to pay money for a product or service is often based on more than just the product or service itself. Consumers care deeply about the overall experience of the buying process: They respond to the marketing message, the advertising, the sales approach, the website, the interaction with company personnel, and more. When all these elements come together to form a seamless experience, the customer is left with a feeling of satisfaction that ultimately builds loyalty. Jim Joseph calls this ideal combination the 'experience effect', and in this book he shows how any business can create one for its brand. Filled with practical advice and real-life examples. Whatever the business, whatever the size, "The Experience Effect" will help companies create a simple yet powerful brand experience that resonates purpose fully, consistently, and continuously with customers.
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Mastering Social Media Mining with RPackt Publishing, 2015

	Extract valuable data from your social media sites and make better business decisions using R


	About This Book

	
		Explore the social media APIs in R to capture data and tame it
	
		Employ the machine learning capabilities of R to gain optimal business value
	
		A hands-on guide with...
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Developing Facebook Platform Applications with Rails (Pragmatic Programmers)Pragmatic Bookshelf, 2008
Developing Facebook Platform Applications with Rails leads you through the steps necessary to build your first application. You'll get hands-on experience with Facebook technologies such as FBML and FQL, and master messaging and news feeds.
  You'll do more than just study the Facebook API-you'll get practical tips from an experienced...
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High Commitment High Performance: How to Build A Resilient Organization for Sustained AdvantageJossey-Bass, 2009

	"In these economic times this book is more important than ever. A must-read for the leaders of today and tomorrow."


	Douglas R. Conant, president and chief executive officer, Campbell Soup Company


	Praise for High Commitment, High Performance


	"It is seldom that I read a book about leadership and...
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Maran Illustrated Dog TrainingCourse Technology PTR, 2005

	Produced by the award-winning maranGraphics Group, Maran's Illustrated Guide to Dog Training is a valuable resource to a wide range of readers-from individuals picking up their first puppy to those who are looking to eliminate their pet's annoying behaviors. Instead of describing the myriad ways to perform each task, Maran's...


	[image: ]	[image: ][image: Fuzzy Optimization: Recent Advances and Applications (Studies in Fuzziness and Soft Computing)]

Fuzzy Optimization: Recent Advances and Applications (Studies in Fuzziness and Soft Computing)Springer, 2010


	Optimization is an extremely important area in science and technology which provides

	powerful and useful tools and techniques for the formulation and solution of

	a multitude of problems in which we wish, or need, to find a best possible option

	or solution. It has been an important area of research for more than half a century,...
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Low Rank Approximation: Algorithms, Implementation, Applications (Communications and Control Engineering)Springer, 2014

	This book details the theory, algorithms, and applications of structured low-rank approximation, and presents efficient local optimization methods and effective suboptimal convex relaxations for Toeplitz, Hankel and Sylvester structured problems and more....
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