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	Voice of the Customer: Capture and Analysis (Six SIGMA Operational Methods), 9780071465441 (0071465448), McGraw-Hill, 2007

	Discover All the Advantages of Using Design for Six Sigma to Develop and Build Customer Value-Based Products


	Voice of the Customer Capture and Analysis equips Six Sigma you with the skills needed to create and deploy surveys, capture real customers need with ethnographic methods, immediately analyze the results, and coordinate and drive responsive actions.


	Quality expert Kai Yang explains how to utilize the statistical methods of Design for Six Sigma to identify key customer needs and assess the cost of poor quality. He then shows how to design robust products to meet those needs, optimize product life cycles, and accurately validate their findings.


	Voice of the Customer Capture and Analysis features a wealth of information on Six Sigma and value creation…customer survey design, administration, and analysis…ethnographic research…process management and Lean Product Development…the deployment of customer value into products-DFSS…and value engineering. This product design tool enables you to:

	
		Minimize sources of response and measurement error
	
		Discern customer preferences
	
		Design VOC research to minimize mistranslation
	
		Respond to analytical implications of VOC data
	
		Optimize design to decrease sensitivity of CTQs to process parameters



	With the help of Voice of the Customer Capture and Analysis, you can now acquire the skills needed to truly understand a customer's wants and needs, in order to develop and build optimal products.


	Most Design for Six Sigma product development teams fall short of truly understanding their customers' want and needs until it is too late. Market research studies and reports simply do not provide sufficient guidance. Today's Six Sigma practitioners need a comprehensive approach to designing and building customer value-based products.


	Voice of the Customer Capture and Analysis now gives you the ability to create and deploy surveys, capture real voice of the customer in the field, immediately analyze the results, and coordinate and drive responsive actions.


	This powerful product-development tool demonstrates how to utilize the statistical methods of Design for Six Sigma to identify key customer needs …assess the cost of poor quality…design robust products to meet those needs…optimize product life cycles…and accurately validate their findings.


	By using the expert methods, strategies, and guidelines presented in Voice of the Customer Capture and Analysis, you can:

	
		Harness VOC data to create value-based products
	
		Employ Design for Six Sigma to optimize value creation
	
		Become proactive in gathering VOC information
	
		Improve customer survey design, administration, and analysis
	
		Accurately process VOC data
	
		Deploy customer value into products-DFSS
	
		Perform effective quality function deployment (QFD)
	
		Get the most out of value engineering
	
		Capitalize on creative design methods
	
		Utilize process management and Lean Product Development
	
		Apply statistical techniques and Six Sigma metrics



	This wide-ranging resource will give you the ability to minimize sources of response and measurement error …clearly discern customer preferences…design VOC research to minimize the perils of mistranslation…respond to analytical implications of VOC data …and optimize design to decrease sensitivity of CTQs to process parameters.


	Comprehensive and authoritative, Voice of the Customer Capture and Analysis provides you with all the tools you need to fully understand customer needs and wants_and then develop and build outstanding products that meet, or exceed, customer expectations.
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Windows Sysinternals Administrator's ReferenceMicrosoft Press, 2011

	
		The Sysinternals Suite is a set of over 70 advanced diagnostic and troubleshooting utilities
		for the Microsoft Windows platform written by me—Mark Russinovich—and Bryce Cogswell.
		Since Microsoft’s acquisition of Sysinternals in 2006, these utilities have been available for
		free download from...



		

iPhone SDK Application Development: Building Applications for the AppStoreO'Reilly, 2009
This practical book offers the knowledge and code you need to create cutting-edge mobile applications and games for the iPhone and iPod Touch, using Apple's iPhone SDK. iPhone SDK Application Development introduces you to this development paradigm and the Objective-C language it uses with numerous examples, and also walks you through the many SDK...

		

Clear and Concise Communications for Scientists and EngineersCRC Press, 2012

	Scientists and engineers are often criticized for their inability to write clear, grammatically correct English as well as for their poor presentation of data. The advancement of their careers depends on their ability to successfully communicate ideas and findings to colleagues, management, and the public.
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Structure of Enteric Neurons (Advances in Anatomy, Embryology and Cell Biology)Springer, 2006

	In this context, it is less important that Langley excluded the striated part of the

	oesophagus from his definition of the enteric nervous system (ENS). Much more

	remarkable seems to be that for Langley, a physiologist, structural reasonswere the

	most decisive for taking the nervous system within the wall of the gastrointestinal...

		

Adobe Photoshop Elements 3 in a Snap (Sams Teach Yourself)Sams Publishing, 2004
These days, nobody really wants to learn everything there is about a software product like Photoshop Elements. And even if you did, who has the time to endlessly tinker and play with it until you figure everything out?

You just want a book that will quickly show you how to...


		

The Passionate Programmer: Creating a Remarkable Career in Software Development (Pragmatic Life)Pragmatic Bookshelf, 2009
Success in today's IT environment requires you to view your career as a business endeavor. In this book, you'll learn how to become an entrepreneur, driving your career in the direction of your choosing. You'll learn how to build your software development career step by step, following the same path that you would follow if you were building,...
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