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CRM was supposed to help businesses better understand their customers and increase efficiency. Yet most companies are not getting the return they expected. Is it possible to make your customers happy and, at the same time, improve ROI? Is there a practical, affordable way to get customers to tell you what they really want? 

In Why CRM Doesn’t Work, leading international marketing consultant Frederick Newell explains why it’s time to change the game to CMR (Customer Management of Relationships). CMR allows you to empower customers so they’ll tell you what kind of information they want, what level of service they want to receive, and how they want you to communicate with them—where, when, and how often. It is a bold solution for businesspeople at all levels in all industries who want to stay ahead of the curve in the development of customer loyalty.

Newell shows by lesson and example why the current CRM isn’t working, what needs to change, and how to put the CMR philosophy to work at your company—without additional expense. You’ll read case studies of good and bad relationship marketing from companies as diverse as Kraft Foods, Procter & Gamble, Budweiser, Charles Schwab, Dell, IBM, Lands’ End, Sports Authority, Radio Shack, and Staples.

With this book, you can build long-term relationships and bring in profits instead of relying on one-time sales. Why CRM Doesn’t Work is important reading for companies of every size that are trying to satisfy and sell to today’s consumer.
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A Developer's Guide to Data Modeling for SQL Server: Covering SQL Server 2005 and 2008Addison Wesley, 2008
Model SQL Server Databases That Work Better, Do More, and Evolve More Smoothly 

Effective data modeling is essential to ensuring that your databases will perform well, scale well, and evolve to meet changing requirements. However, if you’re modeling databases to run on Microsoft SQL Server 2008 or 2005, theoretical...
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Intelligent Computer Graphics 2011 (Studies in Computational Intelligence)Springer, 2011


	Intelligent techniques are used since several years in various research areas using

	computer programs. The purpose of using intelligent techniques is generally to optimise

	the processing time, to find more accurate solutions, for a lot of problems,

	than with traditional methods, or simply to find solutions in problems where...
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Foundations of Security: What Every Programmer Needs to Know (Expert's Voice)Apress, 2007
Dr. Gary McGraw, a well-known software security expert, said, “First things first—make sure you know how to code, and have been doing so for years. It is better to be a developer (and architect) and then learn about security than to be a security guy and try to learn to code” (McGraw 2004). If you are interested in becoming a...




	[image: ][image: Unity AI Game Programming - Second Edition]

Unity AI Game Programming - Second EditionPackt Publishing, 2015

	Leverage the power of Unity 5 to create fun and unbelievable AI entities in your games!


	About This Book

	
		Compose richer games by learning the essential concepts in artificial intelligence with exciting examples
	
		Explore the brand new Unity 5 features that make implementing artificial...
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The Filmmaker's Guide to Final Cut Pro WorkflowFocal Press, 2007
Film/Video/Production/Final Cut Pro

"Dale Angell's The Filmmaker's Guide to Final Cut Pro Workflow is the postproduction supervisor's equivalent to The Hitchhiker's Guide to the Galaxy.  It provides a babel fish to translate geek-speak into plain English. His wealth of experience in editing and sound makes the book an invaluable aid...
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Microsoft Windows Workflow Foundation 4.0 CookbookPackt Publishing, 2010

	Windows Workflow Foundation 4.0 (WF) is a significant part of .NET Framework 4.0. WF makes workflow technology available to every single programmer that uses the .NET Framework 4.0. It is easy to create long running and distributed programs using WF with the right knowledge. With this book, you will discover that working with workflows is...
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