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An innovative approach to winning more profitable sales in the growing professional services industry
    In recent years, professional services providers have had to rethink their sales methods and adapt to profound changes in the way clients buy services. In response, Winning the Professional Services Sale argues for fundamental changes in the seller's mindset and sales strategies. Rather than pressing the sale, salespeople must help clients buy--the way that works best for each client. This new approach gives buyers what they now want in a services seller: a consultative problem solver, change agent, and solution integrator, all rolled into one. Author Michael McLaughlin presents a strategy for winning new business with a holistic approach to each client relationship. Only by fully understanding a sale from every angle, including its impact on the client's business and career, can salespeople thrive in the new era of the service economy.
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The Large Scale Structure of Space-Time (Cambridge Monographs on Mathematical Physics)Cambridge University Press, 1975
"...an excellent set of reviews of some of the most exciting areas of research in gravitational physics...I have not found a comparable compilation of valuable information on the current status of general relativity."   American Scientist     

   Einstein's General Theory of Relativity leads to two remarkable predictions:...
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Troubleshooting XcodeApress, 2015

	Troubleshooting Xcode is a handbook for software developers of all levels creating applications for iOS and OS X using both Objective-C and Swift.


	If you’ve struggled in the past to make Xcode work as expected, to solve problems that defy logic, and to understand Xcode’s misleading or cryptic error...
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A Theory of Distributed ObjectsSpringer, 2004
Distributed and communicating objects are becoming ubiquitous. In global, Grid and Peer-to-Peer computing environments, extensive use is made of objects interacting through method calls. So far, no general formalism has been proposed for the foundation of such systems.

Caromel and Henrio are the first to define a calculus for distributed...
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Flash 8: Projects for Learning Animation and InteractivityO'Reilly, 2006
Macromedia Flash is fast becoming the Web's most widely used platform for creating rich media with animation and motion graphics, but mastering Flash isn't easy. Most entry-level books teach through simple examples that concentrate on either animation or scripting, but rarely both together. To get the most from Flash 8, you not...
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Numerical Analysis Using MATLAB and Excel (Third Edition)Orchard Publications, 2007

	This text includes the following chapters and appendices: Introduction to MATLAB, Root approximations, Sinusoids and complex numbers, Matrices and determinants, Review of differential equations, Fourier, Taylor, and Maclaurin series, Finite differences and interpolation, Linear and parabolic regression, Solution of differential equations by...
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The History of Libya (The Greenwood Histories of the Modern Nations)Greenwood Press, 2019

	
		Covers Libyan history from the prehistoric period through the Phoenician, Roman, and Islamic/Ottoman periods to Italian colonization, independence, and the 2011 uprising and civil war.

	
		Libya experienced its own Arab Spring in February of 2011, ultimately leading to a civil war in which different groups have since been...
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