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Practical Zendesk Administration: Best practices for setting up your customer service platformO'Reilly, 2012

	
		We built Zendesk back in 2007 because we were frustrated with the quality of the customer
	
		service applications that existed at the time. The vast majority of these “solutions”
	
		were big, clunky, on-premise enterprise applications, distributed on CDs, and took forever
	
		to deploy. Even proof-of-concept projects...
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Iminosugars: From Synthesis to Therapeutic ApplicationsJohn Wiley & Sons, 2007


	The field of iminosugars is a very exciting area of research. These carbohydrate mimetics

	were first imagined and synthesized by chemists in the 1960s before being isolated from

	Nature a few years later. Since the discovery of their biological activity as potent glycosidase

	inhibitors in the 1970s, iminosugars have been the subject...
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Chance Discoveries in Real World Decision Making: Data-based Interaction of Human intelligence and Artificial Intelligence (Studies in Computational Intelligence)Springer, 2006

	For this book, the editors invited contributions from indispensable research areas relevant to "chance discovery", which has been defined as the discovery of events significant for making a decision, and studied since 2000. The chapters contain contributions to identifying rare or hidden events and explaining their significance. The...
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Learn BlackBerry 10 App Development: A Cascades-Driven ApproachApress, 2014

	Learn how to leverage the BlackBerry 10 Cascades framework to create rich native applications. Learn BlackBerry 10 App Development gives you a solid foundation for creating BlackBerry 10 apps efficiently. Along the way, you will learn how to use QML and JavaScript for designing your app’s UI, and C++/Qt for the application...
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LiveCode Mobile Development HotshotPackt Publishing, 2013

	Create your own exciting applications with 10 fantastic projects


	Overview

	
		Create your own mobile games and apps using LiveCode
	
		Develop user interfaces for mobile devices
	
		Use databases and advanced features of LiveCode



	In Detail


	There are...
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The Coder's Path to Wealth and IndependenceApress, 2014

	Developers, programmers, technical architects, and consultants: You are highly skilled and have deep commitment to your craft as well as the motivation to excel. It’s time to step away from the perceived security of a full-time salaried position, or a marginally successful solo business, and step into a world of freedom, independence,...
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Building the Infrastructure for Cloud Security: A Solutions View (Expert's Voice in Internet Security)Apress, 2014

	


	For cloud users and providers alike, security is an everyday concern, yet there are very few books covering cloud security as a main subject. This book will help address this information gap from an Information Technology solution and usage-centric view of cloud infrastructure security. The book highlights the...
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Git in PracticeManning Publications, 2014

	
		Summary

	
		Git in Practice is a collection of 66 tested techniques that will optimize the way you and your team manage your development projects. The book begins with a brief reminder of the core version control concepts you need when using Git and moves on to the high-value features you may not have explored...
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Android Application Development Cookbook - Second EditionPackt Publishing, 2016

	Over 100 recipes to help you solve the most common problems faced by Android Developers today


	About This Book

	
		Find the answers to your common Android programming problems, from set up to security, to help you deliver better applications, faster
	
		Uncover the latest features of Android...
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Chaos in Switching Converters for Power Management: Designing for Prediction and ControlSpringer, 2012

	This book addresses the need for models and techniques to predict stability boundaries, given trends toward miniaturization of switching power supplies in battery-operated portable devices, which lead to the exhibition of fast-scale chaotic instabilities.  The authors describe a method to predict stability boundaries from a...
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Clinical Malignant HematologyMcGraw-Hill, 2007

	The only comprehensive guide to the clinical management of hematologic and lymphatic cancers


	4 STAR DOODY'S REVIEW!

	"This will be an ideal and a must-have book for anyone involved in the daily care of patients with hematologic malignancies. It would be particularly useful for physicians-in-training...
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Building a 2D Game Physics Engine: Using HTML5 and JavaScriptApress, 2017

	Build your very own 2D physics-based game engine simulation system for rigid body dynamics. Beginning from scratch, in this book you will cover the implementation technologies, HTML5 and JavaScript; assemble a simple and yet complete fundamental mathematics support library; define basic rigid body behaviors; detect and resolve rigid body...
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