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The Secret Lives of Customers: A Detective Story About Solving the Mystery of Customer BehaviorPublicAffairs, 2021

	
		A "detective story" that delivers key insights for any businessperson asking the questions: who really are our customers, why do we lose them, how do we regain them?

		

		Customers can be a mystery. Despite the availability of more data than ever before, everyone, from the CEO to salespeople in the...
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OSPF Network Design SolutionsCisco Press, 1998
Network routing protocols have emerged as key enabling technologies in a  computing world now dominated by connectivity. From a very high-level  perspective, these routing protocols can be split into interior gateway  protocols (IGPs) and exterior gateway protocols (EGPs). In general, the routing  techniques used by IGPs are based on either...
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New Directions in Project Management (Best Practices)Auerbach Publications, 2001
Organizations that rely on computing technology for survival understand the critical importance of managing projects that meet strategic goals and objectives. The diversity of business globalization and electronic commerce combined with the unceasing pace of technical change continues to challenge efforts for more proficient project management...
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Knowledge-Free and Learning-Based Methods in Intelligent Game PlayingSpringer, 2010

	The book is focused on the developments and prospective challenging problems in the area of mind game playing (i.e. playing games that require mental skills) using Computational Intelligence (CI) methods, mainly neural networks, genetic/evolutionary programming and reinforcement learning. The majority of discussed game playing ideas were...
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Development with the Force.com Platform: Building Business Applications in the Cloud (2nd Edition)Addison Wesley, 2011

	Build Powerful, Scalable, Cloud-Based Enterprise Solutions Fast with the Newest Version of Force.com


	 


	Using Force.com, you can build enterprise applications with world-class value, scalability, and reliability--and do it in days or weeks, not months...
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Bioconjugation Protocols: Strategies and Methods (Methods in Molecular Biology)Humana Press, 2004

	Expert laboratorians update the classic bioconjugation methods and introduce valuable new techniques that go beyond pure biomedical applications to include elements from advanced organic synthesis, molecular biology, and materials science. These readily reproducible methods cover the preparation of protein conjugates using covalent and...
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La Passione: How Italy Seduced the WorldCrown, 2019

	A jubilant celebration of Italy’s outsize impact on culture, from literature to art, music to movies, that “masterfully examines the multitude of reasons why so many people fall in love with Italy and the Italian lifestyle” (Forbes)

	

	Can you imagine painting without Leonardo, opera...
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Paint Your Town Red: How Preston Took Back Control and Your Town Can TooRepeater, 2021

	Paint Your Town Red tells the story of how one city in the north of England decided to level up without waiting for Whitehall.

	

	Across the world, there is a growing recognition that a new kind of economy is needed: more democratic, less exploitative, less destructive of society and the planet. Paint Your Town...
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Alan Simpson's Windows Vista Bible, Desktop EditionJohn Wiley & Sons, 2007
The best of Windows Vista in a handy desktop size
   Make Windows Vista your own with this convenient reference drawn from the very best of bestselling author Alan Simpson's Alan Simpson's Windows Vista Bible. Master the basics of PCs and operating systems, get started on Vista, and move ahead to multimedia, adding...
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Fundamentals of Global Positioning System Receivers: A Software Approach (Wiley Series in Microwave and Optical Engineering)John Wiley & Sons, 2004
All the expert guidance you need to understand, build, and operate GPS receivers
The Second Edition of this acclaimed publication enables readers to understand and apply the complex operation principles of global positioning system (GPS) receivers. Although GPS receivers are widely used in everyday life to aid in positioning and navigation,...
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Inventors at Work: The Minds and Motivation Behind Modern InventionsApress, 2012

	Inventors at Work: The Minds and Motivation Behind Modern Inventions is a collection of interviews with inventors of famous products, innovations, and technologies that have made life easier or even changed the way we live. All of these scientists, engineers, wild-eyed geniuses, and amateur technologists have dedicated their...
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Underwater Robots: Motion and Force Control of Vehicle-Manipulator SystemsSpringer, 2006
This book deals with the main control aspects in underwater manipulation tasks. The mathematical model with significant impact on the control strategy is discussed. The problem of controlling a 6-degrees-of-freedoms autonomous underwater vehicle is deeply investigated and a survey of fault detection/tolerant strategies for unmanned underwater...
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