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Voice-of-the-Customer Marketing: A Revolutionary 5-Step Process to Create Customers Who Care, Spend, and StayMcGraw-Hill, 2010

	Learn how you can use the revolutionary five-step marketing process that helped Microsoft, NBC Universal, and IBM achieve double-digit increases in sales.

	

	"When HP uses the Voice of the Customer methodology, our marketing campaign results improve dramatically: response rates improve 3X to 10x, sales...
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Soundtrack to a Movement: African American Islam, Jazz, and Black InternationalismNew York University, 2021

	
		Explores how jazz helped propel the rise of African American Islam during the era of global Black liberation

		

		Amid the social change and liberation of the civil rights and Black Power movements, the tenor saxophonist Archie Shepp recorded a tribute to Malcolm X’s emancipatory political consciousness....
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Encyclopedia of Virtual Communities and TechnologiesIdea Group Publishing, 2005
Advances in computer and telecommunications technologies during the past several decades, have facilitated the creation of virtual communities and organizations throughout the world. As the growth in virtual communities accelerates, researchers are facing new challenges to learn about the latest of research and practices in this fast growing filed....
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Swarm Intelligence: From Natural to Artificial Systems (Santa Fe Institute Studies on the Sciences of Complexity)Oxford University Press, 1999
Social insects--ants, bees, termites, and wasps--can be viewed as powerful problem-solving systems with sophisticated collective intelligence. Composed of simple interacting agents, this intelligence lies in the networks of interactions among individuals and between individuals and the environment. A fascinating subject, social insects are also a...
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Cloud Computing Virtualization Specialist Complete Certification Kit - Study Guide Book and Online CourseEmereo Pty Ltd, 2009
The opportunities provided by Cloud Computing solutions allowed for significant growth within an industry that continues to mature and develop at a rapid pace.
  The primary goal of this book and course is to provide the quality education and support materials needed to enable the understanding and application of Cloud Computing in a wide-range...
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The Start-up of You: Adapt to the Future, Invest in Yourself, and Transform Your CareerCrown, 2012

	A blueprint for thriving in your job and building a career by applying the lessons of Silicon Valley's most innovative entrepreneurs.

	

	The career escalator is jammed at every level. Unemployment rates are sky-high. Creative disruption is shaking every industry. Global competition for jobs is fierce. The...
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Mechanics of Solid Interfaces (ISTE)John Wiley & Sons, 2012

	The growing occurrence of heterogeneous materials such as composites or coated substrates in structural parts makes it necessary for designers and scientists to deal with the specific features of the mechanical behavior of solid interfaces.


	This book introduces basic concepts on mechanical problems related to the presence of...
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Alternative Energy Systems and ApplicationsJohn Wiley & Sons, 2017

	The comprehensive guide to engineering alternative and renewable energy systems and applications—updated for the latest trends and technologies 


	This book was designed tohelp engineers develop new solutions for the current energy economy. To that end it provides technical discussions, along with numerous real-world...
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Web Search: Public Searching of the Web (Information Science and Knowledge Management)Springer, 2004
Web Search: Public Searching of the Web, co-authored by Drs. Amanda Spink and Bernard J. Jansen, is one of the first manuscripts that address the human - system interaction of Web searching in a thorough and complete manner. The authors provide an examination of Web searching from multiple levels of analysis, from theoretical...
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Breast Cancer: Translational Therapeutic Strategies (Translational Medicine)CRC Press, 2007

	Considering the impact of translational breakthroughs on the early detection, diagnosis, prevention, and treatment of breast cancer, this all-encompassing guide collects cutting-edge research on the most promising strategies and agents likely to impact the management and long-term outcomes of women with breast cancer. This book will provide...
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Video Coding for Mobile Communications: Efficiency, Complexity and Resilience (Signal Processing and its Applications)Academic Press, 2002
This book concentrates on three main challenges of video coding for mobile communications: higher coding efficiency, reduced computational complexity, and improved error resilience. Unlike other high level books and articles that focus on individual aspects in this field, this book has been designed as a quick, easy, and practical introduction to...
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Applied Computational Materials Modeling: Theory, Simulation and ExperimentSpringer, 2007
The scope of the proposed book is to identify and emphasize the successful link between computational materials modeling as a simulation and design tool and its synergistic application to experimental research and alloy development. Compared to other areas in science where computational modeling has made substantial contributions to the development...
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