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Introduction to Management in the Hospitality IndustryJohn Wiley & Sons, 2011

	Readers seeking management careers in hospitality will enter a dynamic industry filled with opportunities. The rewards are many, but so are the challenges. Today's hospitality managers must deal with such complex factors as globalization, terrorism threats, ecotourism, internet commerce, new business and financial models, and rapidly...


		

Big Data in Practice: How 45 Successful Companies Used Big Data Analytics to Deliver Extraordinary ResultsJohn Wiley & Sons, 2016

	The best-selling author of Big Data is back, this time with a unique and in-depth insight into how specific companies use big data.


	Big data is on the tip of everyone's tongue. Everyone understands its power and importance, but many fail to grasp the actionable steps and resources required to utilise it effectively. This...


		

Frommer's Moscow and St. Petersburg (Frommer's Complete)Frommers, 2010

	Russia breathes superlatives: the world’s biggest country; its largest supplier of natural gas and second-largest oil producer; home of the planet’s longest railroads, busiest subway system (Moscow’s), and one of its deepest, biggest, and oldest lakes (Baikal, in Siberia). It even boasts balmy beach resorts (on the Black...






		

Tabletops - Horizontal Interactive Displays (Human-Computer Interaction Series)Springer, 2010

	This book is an attempt to bring together current research in the domain of interactive
	horizontal displays. The book integrates and summarises findings from the
	most important international tabletop research teams. It provides a state-of-the-art
	overview and allows for the discussion of emerging and future directions in research
	and...


		

Surviving the War for Talent in Asia: How Innovation Can HelpIBM Press, 2009

	Find and Keep the Outstanding Leaders You Need to Win in Asia!

	
		
			Specific solutions for recruiting and retaining great people in North Asia, South Asia, Australia, and New Zealand

	
	
		
			Seven new case studies, plus...




		

Web Security Testing Cookbook: Systematic Techniques to Find Problems FastO'Reilly, 2008
Among the tests you perform on web applications, security testing is perhaps the most important, yet it's often the most neglected. The recipes in the Web Security Testing Cookbook demonstrate how developers and testers can check for the most common web security issues, while conducting unit tests, regression tests, or exploratory tests. Unlike ad...





		

Augmented Reality and Virtual Reality: The Power of AR and VR for Business (Progress in IS)Springer, 2019

	
		This book presents a collection of the latest research in the area of immersive technologies, presented at the International Augmented and Virtual Reality Conference 2018 in Manchester, UK, and showcases how augmented reality (AR) and virtual reality (VR) are transforming the business landscape. Innovations in this field are seen as...



		

Smart Tourism as a Driver for Culture and Sustainability: Fifth International Conference IACuDiT, Athens 2018 (Springer Proceedings in Business and Economics)Springer, 2019

	This book explores the latest developments in the field of smart tourism, focusing in particular on the important cultural and sustainability synergies that have emerged during the digital era. The aim is to elucidate how ICTs can promote innovation and creativity in the tourism and leisure sector in ways that take into account cultural and...

		

Mule 2: A Developer's Guide (Firstpress)Apress, 2008
Published with the developer in mind, firstPress technical briefs explore emerging technologies that have the potential to be critical for tomorrow's industry. Apress keeps developers one step ahead by presenting key information as early as possible in a PDF of 150 pages or less. Explore the future through Apress...
Mule 2: A...






		

Services Marketing: Concepts, Strategies, & CasesSouth-Western College, 2010

	Hoffman and Bateson's SERVICES MARKETING: CONCEPTS, STRATEGIES, AND CASES examines the use of services marketing as a competitive tool from a uniquely broad perspective. The book explores services marketing not only as an essential focus for service firms, but also as a source of competitive advantage for companies that market tangible...


		

Selected Papers of Richard Feynman: With Commentary (World Scientific Series in 20th Century Physics)World Scientific Publishing, 2000

	These scientific papers of Richard Feynman are renowned for their brilliant content and the author s striking original style. They are grouped by topic: path integral approach to the foundations of quantum mechanics and quantum field theory, renormalized quantum electrodynamics, theory of superfluid liquid helium, theory of the Fermi...


		

Hotel Front Office ManagementJohn Wiley & Sons, 2002
The third edition of Hotel Front Office Management continues to address the demands
of the hotel industry in the new millennium. Educators who are preparing professionals
for roles as front office managers and general managers in hotels are required to meet
the challenges of operations, technology, training, empowerment, and...
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