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	Express yourself with confidence in personal and business situations

	Many people are not assertive because they fear displeasing others and not being liked. But being assertive does not mean being aggressive. By standing up for yourself, responding well to difficult situations and giving and receiving criticism constructively, you will gain the respect and like of others. Sue Bishop outlines ways to deal with problem people, think positively and build self-confidence. Practical activities help readers measure progress and reach their goals.
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Mechanical Tests for Bituminous Mixes - Characterization, Design and Quality ControlRoutledge, 1990
This book forms the Proceedings of an International RILEM Symposium, the fourth in the series, on Testing of Bituminous Mixes in Budapest, Hungary, October 1990. The aim of the Symposium is to promote tests for the characterization, design and quality control of bituminous mixes which combine the best features of traditional and modern approaches....
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The Great Inflation and Its Aftermath: The Past and Future of American AffluenceRandom House, 2008
It’s a giant gap in our history. The Great Inflation, argues award-winning columnist Robert J. Samuelson in this provocative book, was the worst domestic policy blunder of the postwar era and played a crucial role in transforming American politics, economy, and everyday life–and yet its story is hardly remembered or appreciated. In...
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Game Coding Complete, Third EditionCharles River, 2009

	I had been playing the Ultima series of games by Richard Garriott since I was in high school, and I was a die-hard fan. Every game he published, I played all the way through, from Ultima I on the Apple ][ to Ultima V on the IBM PC. Ultima VI came out right as I graduated from college, and I noticed that the contact information for Origin...
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The Big Bang (Science Foundations)Chelsea House Publications, 2009

	Less than a hundred years ago, science seriously debated whether a cosmic array of stars and galaxies extended beyond the Milky Way. Discoveries and theories have revealed a universe of increasing enormity, complexity, and mystery. Beginning with an overview of the scientific method, "The Big Bang" follows the pioneering...
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The Business Analyst's HandbookCengage Learning, 2008

	The Business Analyst (BA) plays an important role as liaison between business stakeholders and the technical team (software developers, vendors, etc.), ensuring that business needs are reflected in any software solution. Despite the importance of the job, there is currently no book specifically designed as a comprehensive reference manual for...
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Firewall Policies and VPN ConfigurationsSyngress Publishing, 2006
Deploying a network security policy is a significant and serious undertaking. Making good decisions in this matter will save a great deal of money and prevent many future security issues on your network, while making incorrect or hasty decisions will lay the foundation for an insecure network infrastructure. Creating a network security policy will...
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