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	A practical resource, this book combines tips, checklists, exercises, and stories to outline concrete processes that improve the way leaders, managers, and anyone within an organization responds to conflict. Beginning with a series of questions and self-diagnostics, the authors show you how to: maintain emotional balance in the face of conflict; implement constructive communications techniques; help others deal with conflicts that are causing organization problems; establish norms for handling conflict; use specific approaches for addressing conflict more effectively.


	"A must-have guidebook for the new age of global business. This book shows every leader how to turn feelings of fear into feelings of safety, suspicion into trust, and competitiveness into collaboration."

	--Jim Kouzes, coauthor of the best-selling book The Leadership Challenge and Dean's Executive Professor of Leadership, Leavey School of Business, Santa Clara University


	"Craig Runde and Tim Flanagan use their vast experience to give us Developing Your Conflict Competence. Move beyond negative workplace conflict to positive and constructive outcomes with the simple tools and suggestions in this must-read field guide!"

	--Marshall Goldsmith, best-selling author of What Got You Here Won't Get You There, Succession: Are You Ready?, and the upcoming MOJO


	"I've read the authors' first two books, Becoming a Conflict Competent Leader and Building Conflict Competent Teams. Their latest book pulls it all together by providing models, examples, and thought-provoking insight. It will be required reading for my senior management team."

	--Deborah Jallad, president/chairman, Accredited Surety and Casualty Company, Inc.
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Sams Teach Yourself Macromedia Studio MX 2004 All In OneSams Publishing, 2004
Sams Teach Yourself Macromedia Studio All in One has all the answers for beginning users of Macromedia's Web design and development products in one big, easy-to-use book. It doesn't assume the reader wants to learn how to use just one product, but covers multiple products and technologies together in a logical, well-integrated fashion....
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A First Course in Mathematical ModelingBrooks Cole, 2013

	Offering a solid introduction to the entire modeling process, A FIRST COURSE IN MATHEMATICAL MODELING, 5th Edition delivers an excellent balance of theory and practice, and gives you relevant, hands-on experience developing and sharpening your modeling skills. Throughout, the book emphasizes key facets of modeling, including creative and...
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From Clockwork to Crapshoot: A History of PhysicsHarvard University Press, 2007
This book is a survey of the history of physics, together with the associated astronomy, mathematics, and chemistry, from the beginnings of science to the present. I pay particular attention to the change from a deterministic view of nature to one dominated by probabilities, from viewing the universe as running like clockwork to seeing it as a...
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Bengal 2021 : An Election DiaryHarperCollins, 2021

	"On 20 May 2011, Mamata Banerjee was sworn in as the first female chief minister of West Bengal, bringing an end to thirty-three years of CPI(M) rule. ‘Poriborton!’ screamed the morning papers, echoing Trinamool Congress’s catchphrase for bringing in change. A decade later, amidst allegations against the TMC of political...
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The Google Way: How One Company Is Revolutionizing Management as We Know ItNo Starch Press, 2009

Shortly after World War I, Ford and GM created the large modern corporation, with its financial and statistical controls, mass production, and assembly lines. In the 1980s, Toyota stood out for combining quality with continuous refinement. Today, Google is reinventing business yet again-the way we work, how organizations are controlled,...
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Deadline Scheduling for Real-Time Systems - EDF and Related AlgorithmsSpringer, 1998
Many real-time systems rely on static scheduling algorithms.  This includes cyclic scheduling, rate monotonic scheduling and fixed  schedules created by off-line scheduling techniques such as dynamic  programming, heuristic search, and simulated annealing. However, for  many real-time systems, static scheduling algorithms are quite  restrictive and...
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