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	Why customer retention is the new acquisition


	If there's anything the recession of 2009 taught us, it was the importance of investing in our customers, but when was this any different? So says Joseph Jaffe, bestselling author of Life After the 30-Second Spot and Join the Conversation, and a leading expert and thought leader on new media and social media. In most businesses, it costs roughly five-to-ten times more to acquire a new customer than it does to retain an existing one, and yet companies continue to disproportionately spend their budgets into the "wrong" end of the funnel – the mass media or awareness side.


	What we haven't paid enough attention to is the "right" end of the funnel-the word-of-mouth component that essentially acts as a multiplier for future business. The economic impact of an active, engaged and loyal customer is tremendous.


	And the same is true of the opposite scenario, namely the impact of angry customers and negative word-of-mouth or referrals. It is this thinking that Jaffe has channeled to challenge marketers to "flip the funnel" once and for all. With a renewed focus and energy on customer experience, it is possible to grow your sales, while decreasing your budget – in other words, getting more from less. Engaging a few customers to spread the word to many.


	Using this new "flipped funnel" model, together with a set of new rules of customer service and a revolutionary customer referral and activation process, you'll learn how to transform your existing customers into your best salespeople. In addition, Jaffe will explain how to best introduce and combine both digital and social media tools to boost your loyalty arsenal, deploy "influencer marketing" and implement word-of-mouth strategies that inspire your loyal, opinionated, and most vocal customers to become credible, persuasive, and influential endorsers of your products and services.

	
		Explains how to cut your marketing budget AND grow sales!
	
		Illustrates practical ways to use existing customers to reach out to new prospects
	
		Outlines the authentic role of social media
	
		Demonstrates key ideas with rich, real life examples including Comcast, Apple, The Obama Campaign, Dell, Panasonic, American Airlines, Delta Airlines, Johnson & Johnson, Coca-Cola and many, many more
	
		Written by one of the most sought-after consultants, keynote speakers, and thought-leaders on new marketing change and innovation; renowned blogger and podcaster at Jaffe Juice (www.jaffejuice.com) and host/presenter of web video show, JaffeJuiceTV (www.jaffejuice.tv)



	Visit www.flipthefunnelnow.com to join the conversation.
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C# 2010 All-in-One For DummiesFor Dummies, 2010

	A logical, straightforward approach to learning the C# language


	C# is a complicated programming language for building .NET-connected software for Microsoft Windows, the Web, and a wide range of devices. The friendly All-in-One For Dummies format is a perfect way to present it. Each minibook is a self-contained package...
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Java Web Services: Up and RunningO'Reilly, 2009
This example-driven book offers a thorough introduction to Java's APIs for XML Web Services (JAX-WS) and RESTful Web Services (JAX-RS). Java Web Services: Up and Running takes a clear, pragmatic approach to these technologies by providing a mix of architectural overview, complete working code examples, and short yet precise instructions for...
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Making Things See: 3D vision with Kinect, Processing, Arduino, and MakerBot (Make: Books)Make Books, 2012

	
		This detailed, hands-on guide provides the technical and conceptual information you need to build cool applications with Microsoft’s Kinect, the amazing motion-sensing device that enables computers to see. Through half a dozen meaty projects, you’ll learn how to create gestural interfaces for software, use motion capture...
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Programming the Raspberry Pi, Second Edition: Getting Started with PythonMcGraw-Hill, 2015

	An updated guide to programming your own Raspberry Pi projects


	
		Learn to create inventive programs and fun games on your powerful Raspberry Piâ€•with no programming experience required. This practical book has been revised to fully cover the new Raspberry Pi 2, including upgrades to the Raspbian operating system. Discover...
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The Killer Book of True Crime: Incredible Stories, Facts and Trivia from the World of Murder and MayhemSourcebooks, Inc., 2007

	This book is designed to serve up a potpourri of delectable information about crime in a manner that’s entertaining, informative, and satisfying. It should be right down the average crime lover’s gurney—or rather, alley.


	This book serves up crime in a variety of ways. There are Notable Quotables (quotes from...
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Security for Web Services and Service-Oriented ArchitecturesSpringer, 2009
Web services based on the eXtensible Markup Language (XML), the Simple Object Access Protocol (SOAP), and related standards, and deployed in Service-Oriented Architectures (SOA), are the key to Web-based interoperability for applications within and across organizations. It is crucial that the security of services and their interactions with...
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