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	Information Systems for Sustainable Development, 9781591403425 (1591403421), Idea Group Publishing, 2005
Information Systems for Sustainable Development provides a survey on approaches to information systems supporting sustainable development in the private or public sector. It also documents and encourages the first steps of environmental information processing towards this more comprehensive goal. 

       About the Author
 Dr. Lorenz M. Hilty is head of the Technology and Society Unit at the Swiss Federal Laboratories for Materials Testing and Research (EMPA) and a professor for information systems at the University of Applied Sciences Solothurn Northwestern Switzerland (FHSO). He is currently responsible for the research and development program "Sustainability in the Information Society" of the Council of the Swiss Federal Institutes of Technology (ETH), chair of the Technical Committee for Environmental Informatics of the German Informatics Society, and Swiss delegate to the Technical Committee "Computers and Society" of the International Federation for Information Processing (IFIP-TC9). He earned his master's and PhD in Computer Science at the University of Hamburg, Germany, and has been working on information and simulation systems in environmental research and sustainable development for two decades. He has published several books and more than 70 articles in this field. Dr. Eberhard K. Seifert is a bio-economist and since 1993 he has been a senior fellow in the Wuppertal Institute for climate, environment and energy. Project leader in the Dpt. Environment Material flows and structural change and assoc. member of the working group on New Models of Wealth. Research areas cover both national and corporate green accounting as well as performance measurement, sustainability indicators and reporting. Winner of the Oc van der Grinten award on Environmental Information Systems in 1995/96. Advisor and member of scientific (conference) committees and boards of journals, including Journal of Bioeconomics (Kluwer Acad. Publishers). He is member of national and international networks and working groups, steering committees and institutions, and german VDI committee for drafting guidelines on environmental costs. Dr. René H. Treibert is professor for business informatics at the Hochschule Niederrhein in North Rhine Wetsfalia in Germany. He is especially working on information systems. He is also a lecturer in the specialist area safety engineering of the Bergische University of Wuppertal. After his diploma in mathematics he worked first three years at Battelle-Institut in Frankfurt/Main, then he was about six years active in the department of environmental technology of a large German software house, before he led for about eight years the department of application development of a large enterprise in the industry utilities. Dr. Eberhard K. Seifert is a bio-economist and since 1993 he has been a senior fellow in the Wuppertal Institute for climate, environment and energy. Project leader in the Dpt. Environment Material flows and structural change and assoc. member of the working group on New Models of Wealth. Research areas cover both national and corporate green accounting as well as performance measurement, sustainability indicators and reporting. Winner of the Oc van der Grinten award on Environmental Information Systems in 1995/96. Advisor and member of scientific (conference) committees and boards of journals, including Journal of Bioeconomics (Kluwer Acad. Publishers). He is member of national and international networks and working groups, steering committees and institutions, and german VDI committee for drafting guidelines on environmental costs.
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Google SketchUp Workshop: Modeling, Visualizing, and IllustratingFocal Press, 2010

	SketchUp is both simple and intuitive; there is no doubt about that. It usually
	takes a couple of hours to get grips on it and to create your first 3D models.
	But when you are using it for a professional project – with all the attendant
	time and quality constraints – you have to get a few things straight first to
	avoid the...


		

Practical Zendesk Administration: Best practices for setting up your customer service platformO'Reilly, 2012

	
		We built Zendesk back in 2007 because we were frustrated with the quality of the customer
	
		service applications that existed at the time. The vast majority of these “solutions”
	
		were big, clunky, on-premise enterprise applications, distributed on CDs, and took forever
	
		to deploy. Even proof-of-concept projects...


		

Group Cognition: Computer Support for Building Collaborative Knowledge (Acting with Technology)MIT Press, 2006
The promise of globally networked computers to usher in a new age of universal
learning and sharing of human knowledge remains a distant dream; the software and
social practices needed have yet to be conceived, designed, and adopted. To support
online collaboration, our technology and culture have to be reconfigured to meet a...




	

Google Apps Administrator Guide: A Private-Label Web WorkspaceCourse Technology PTR, 2007

	With Google Apps, you and your colleagues or friends can check email, schedule meetings, chat in real time, collaborate on documents, and more. You can create your own personalized web and email addresses, and get loads of free storage. You can connect with others and access your documents 24/7, no matter where you are. Best of all, it's...


		

Standard Handbook of Electronic Engineering, Fifth Edition with CD-ROMMcGraw-Hill, 2004

	The Standard Handbook of Electronics Engineering has defined its field for over thirty years. Spun off in the 1960’s from Fink’s Standard Handbook of Electrical Engineering, the Christiansen book has seen its markets grow rapidly, as electronic engineering and microelectronics became the growth engine of digital computing. The EE...


		

Moral Intelligence 2.0: Enhancing Business Performance and Leadership Success in Turbulent TimesFT Press, 2011

	The best-performing companies have leaders who actively apply moral values to achieve enduring personal and organizational success. Lennick and Kiel extensively identify the moral components at the heart of the recent financial crisis, and illuminate the monetary and human costs of failed moral leadership in global...
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