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was the value chain developed by Porter (1985). Insights emerged, however, that many organizations have no inbound or outbound logistics of importance, they don’t produce goods in a sequential way and they don’t make money only at the end of their value creation. Therefore, two alternative value configurations have been identified: labeled value shop and value network, respectively (Afuah & Tucci, 2003; Gottschalk, 2005; Stabell & Fjeldstad; 1998).

As we move into the knowledge society, more and more organizations make their living from knowledge creation and knowledge application. The typical value configuration where we find such knowledge work is the value shop. The value shop is a value configuration creating value by applying knowledge to customer problems. A hospital applies medical knowledge to patients’ problems, a law firm applies legal knowledge to clients’ problems and police detectives apply law enforcement knowledge to criminal investigations.

Even where the main value configuration of an organization is the value chain, we find more and more examples of value shop activities within the organization. For example, successful electronic business is dependent on knowledge management organized as problem solving in the value shop. In IT outsourcing relationships, the vendor is a value shop when solving client problems. In IT insourcing, similar knowledge management challenges emerge. In IT governance, knowledge management has to support decision-making through knowledge-based value shop activities to be successful.
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Pro ASP.NET for SQL Server: High Performance Data Access for Web Developers (Proffesional Reference Series)Apress, 2007
Pro ASP.NET for SQL Server: High Performance Data Access for Web Developers explains how to use ASP.NET 2.0 and SQL Server 2005 most efficiently together. It covers all crucial performance issues and illustrates optimal techniques with enterprise-quality development.
Performance is always an issue, and optimizing database access is one...
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MoCap for Artists: Workflow and Techniques for Motion CaptureFocal Press, 2008
If anyone asks us “Do you think motion capture will replace key-frame animation?” we will say “No.”

Motion capture (mocap) is a very fast and accurate way to bring human motion into a 3D computer animation, but it is not always the best way. Mocap technology exhibits its remarkable strengths for some projects...
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Discrete Mathematics For Computer Scientists And Mathematicians, 2Nd Ed.Prentice Hall, 1999

	Used book in excellent condition and WITHOUT any highlights & underlines. may not be Accessories included/different cover . shipping takes 4-5 business days; standard shipping takes 8-10 business days, .Prompt Customer Service! international shipping
...
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IMS: A Development and Deployment PerspectiveJohn Wiley & Sons, 2009
Providing an holistic approach to IMS technologies, IMS: A Development and Deployment Perspective explores service architecture for development and delivery of IMS services.  Approaching IMS from the perspective of the user and the service provider it examines both the current state of deployment and future trends. The book offers a...
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Official Ubuntu Server Book, The (2nd Edition)Prentice Hall, 2010

	Ubuntu Server is a complete, free server operating system that just works, with the extra Ubuntu polish, innovation, and simplicity that administrators love.


	Now, there’s a definitive, authoritative guide to getting up-and-running quickly with the newest, most powerful versions of Ubuntu Server. Written...
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Managing Projects in Human Resources, Training and DevelopmentKogan Page, 2006
This book will provide you with a practical approach to managing a project in an HR, training or development setting. People are often expected to manage projects as part of their day-to-day work but few receive special training to help them to take on this task. If you are one of these people, help is at hand!

This book will help you to...
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