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	Marketing in Travel and Tourism aims to guide and support readers through the complexities of tourism marketing in the 21st Century. It sets out clear explanations of marketing principles and concepts adapted from mainstream services marketing, and goes on to illustrate the range of applications currently practised in the modern visitor economy.


	Now in its fourth edition, and reprinted almost every year since 1988, each chapter of the book has been updated to include current evaluations of all the key developments in marketing, especially consumer centric marketing and the now focal role of the Internet in the marketing mix. The chapters on communicating with cutomers have been extensively rewritten to take account of e-marketing and related marketing developments in tourism that are pulled together in a forward looking Epilogue.


	This fully revised edition includes:

	
		Full colour interior with pedagogic features such as discussion questions and exercises to encourage further exploration of key areas
	
		New material on the role of e-marketing, motivations and consumer behaviour
	
		Five in-depth international case studies, including Tourism New Zealand and Agra Indian World Heritage Site, along with 17 mini cases to contextualise learning
	
		A companion website for students and lecturers which includes PowerPoint slides and review questions to aid teaching and learning



	Marketing in Travel and Tourism provides a truly international and comprehensive guide to marketing in the global travel industry, an indispensible text for all students and lecturers.
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Claiming Your Place at the Fire : Living the Second Half of Your Life on PurposeBerrett-Koehler Publishers, 2004
More than 10,000 people turn 50 every day in the U.S. This purposeful text presents a new paradigm of successful aging for men and women entering into and moving through the second half of their lives.

Claiming Your Place at the Fire presents a new paradigm of successful aging for men and women entering into and moving through...
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Sarbanes-Oxley IT Compliance Using Open Source Tools-Second Edition, Second EditionSyngress Publishing, 2007
The Sarbanes-Oxley Act (officially titled the Public Company Accounting Reform and Investor Protection Act of 2002), signed into law on 30 July 2002 by President Bush, is considered the most significant change to federal securities laws in the United States since the New Deal. It came in the wake of a series of corporate financial scandals,...
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Applied Numerical Methods W/MATLAB: for Engineers & ScientistsMcGraw-Hill, 2011


	This book is designed to support a one-semester course in numerical methods. It has been

	written for students who want to learn and apply numerical methods in order to solve problems

	in engineering and science. As such, the methods are motivated by problems rather

	than by mathematics. That said, sufficient theory is provided so...
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Protection of Electrical NetworksJohn Wiley & Sons, 2006
This book, designed for engineers, technicians, designers and operators working with electrical networks, contains theoretical and practical information on the design and set-up of protection systems.
    
Protection of Electrical Networks first discusses network structures and grounding systems together with problems that can occur in...
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Exploratory Programming for the Arts and Humanities (MIT Press)MIT Press, 2016

	This book introduces programming to readers with a background in the arts and humanities; there are no prerequisites, and no knowledge of computation is assumed. In it, Nick Montfort reveals programming to be not merely a technical exercise within given constraints but a tool for sketching, brainstorming, and inquiring about important topics....
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Cryptosporidium: parasite and diseaseSpringer, 2013

	This new volume on Cryptosporidium and Cryptosporidiosis discusses all relevant aspects of the biology, molecular biology, host-parasite interaction, epidemiology as well as diagnosis and treatment of these widespread parasites. It represents a useful guide for physicians, microbiologists, veterinarians and water professionals seeking...
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