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With growing demands for increased operational efficiency and process improvement in organizations of all sizes, more and more companies are turning to benchmarking as a means of setting goals and measuring performance against the products, services and practices of other organizations that are recognized as leaders.
The Benchmarking Book is an indispensable guide to process improvement through benchmarking, providing managers, practitioners and consultants with all the information needed to carry out effective benchmarking studies. 

Covering everything from essential theory to important considerations such as project management and legal issues, The Benchmarking Book is the ideal step-by-step guide to assessing and improving your company's processes and performance through benchmarking.

Focused on best practice across different industries, it offers:

.Real-life case studies from a range of businesses to illustrate benchmarking in practice

.All the necessary background, definitions, planning considerations and project management tactics

.Crucial guidance on how to analyze data, avoid pitfalls and structure reports to achieve the best results
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Reinforced Concrete Designer's HandbookTaylor & Francis, 1988
Since the last edition appeared under the Viewpoint imprint of the Cement and Concrete Association, this Handbook has been in the ownership of two new publishers. I am delighted that it has now joined the catalogue of engineering books published by Spon, one of the most respected names in technical publishing in the world, and that its success is...
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Digital Modeling of Material Appearance (The Morgan Kaufmann Series in Computer Graphics)Morgan Kaufmann, 2007

	Computer graphics systems are capable of generating stunningly realistic images of objects that have never physically existed. In order for computers to create these accurately detailed images, digital models of appearance must include robust data to give viewers a credible visual impression of the depicted materials. In particular, digital...
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Business Solutions on Demand: Transform the Business to Deliver Real Customer ValueKogan Page, 2004
Based partly on IBM’s own transformation, and partly on the transformations  that IBM has helped its clients to achieve, this ground-breaking book shows how  companies can increase sales and improve margins by introducing a range of  solutions.

It draws upon IBM’s highly readable and fast-paced, Business Solutions on...
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Temporary Organizations: Prevalence, Logic and EffectivenessEdward Elgar Publishing, 2009

	This important and timely book provides a systematic treatment of temporary organizations - an increasingly prevalent organizational form in which organizations work together on a joint task - for example, a movie production, a rescue operation, development of a new product - for an ex ante limited period of time. Demonstrating that temporary...
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Objective C Memory Management EssentialsPackt Publishing, 2015

	Learn and put into practice various memory management techniques in Objective-C to create robust iOS applications


	About This Book

	
		Learn about the concepts of memory management in Objective-C
	
		Get introduced to Swift, an innovative new programming language for Cocoa and Cocoa Touch

...
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Absolute Java with Student Resource Disk (2nd Edition) (Savitch Series)Addison Wesley, 2005
With the second edition of Absolute Java, best-selling author Walt Savitch offers a comprehensive introduction of the java programming language.  This book gives programmers the tools to master the Java language.  He takes full advantage of the new Java 5.0 features and incorporates the new Scanner class. There is...
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