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Warranty Fraud Management: Reducing Fraud and Other Excess Costs in Warranty and Service Operations (Wiley and SAS Business Series)John Wiley & Sons, 2016

	Cut warranty costs by reducing fraud with transparent processes and balanced control


	Warranty Fraud Management provides a clear, practical framework for reducing fraudulent warranty claims and other excess costs in warranty and service operations. Packed with actionable guidelines and detailed information, this book...
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Integrating Erp, Supply Chain Management, And Smart MaterialsAuerbach Publications, 2001
Organizations enjoy two kinds of strategic advantages. One is transitory: being in the right place with the right products at the right time. The other comes from having first class management and instituting processes that mobilize an organization, keeping in ahead of the competition. Which would you like to count on for your organization's...
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Information Quality Management: Theory and ApplicationsIGI Global, 2006
The current era is associated with widespread and successive waves of technologydriven innovations in information technology (IT). Technologies, such as the Internet, electronic commerce, World Wide Web (WWW), and mobile commerce, bring with them ubiquitous connectivity, real-time access, and overwhelming volumes of data and information. More and...
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The Well Timed Strategy: Managing the Business Cycle for Competitive AdvantageWharton School Publishing, 2006

	Most companies ignore one of their best opportunities for honing competitive advantage: the opportunity to proactively manage business cycles and macroeconomic turbulence. Despite the profound impact that the business cycle has on the fortunes and fate of so many businesses large and small--and the employees and investors...
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Supply Chain Optimization, Design, and Management: Advances and Intelligent Methods (Premier Reference Source)IGI Global, 2010


	The supply chain of both manufacturing and commercial enterprises comprises a highly distributed environment,

	in which complex processes evolve in a network of companies (see Figure 1). Such processes

	include materials procurement and storage, production of intermediate and final products, warehousing,

	sales, customer service, and...
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The Internet Encyclopedia, Volume 2John Wiley & Sons, 2003
The Internet Encyclopedia is the first comprehensive examination of the core topics in the Internet field. The Internet Encyclopedia, a three-volume reference work with 205 chapters and more than 2,600 pages, provides comprehensive coverage of the Internet as a...
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Bayesian Logical Data Analysis for the Physical Sciences: A Comparative Approach with Mathematica® SupportCambridge University Press, 2010

	Bayesian inference provides a simple and unified approach to data analysis, allowing experimenters to assign probabilities to competing hypotheses of interest, on the basis of the current state of knowledge. By incorporating relevant prior information, it can sometimes improve model parameter estimates by many orders of magnitude. This book...
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Fashion Supply Chain Management in Asia: Concepts, Models, and Cases (Springer Series in Fashion Business)Springer, 2018

	
		This book serves as a comprehensive guide to understanding the theories and applications in managing the Asian fashion supply chain, presenting both quantitative and exploratory studies. Providing academicians and practitioners insights into the latest developments and models, it also offers diverse perspectives on areas like strategic...
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Services Marketing: Managing the Service Value ChainPearson Education, 2005


	zIn both business and practice, services have become the most discussed goods category.

	Today, many services markets are extremely dynamic, for several reasons.

	The banking and airlines industries are heavily affected by the movement

	towards globalisation, for example. A second group of service industries are

	being liberalised,...
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Winning by Losing: Drop the Weight, Change Your LifeWilliam Morrow, 2005
Losing has never felt better than with Jillian Michaels, the female fitness guru on Network Nine's hit show The Biggest Loser, who presents a unique and comprehensive health and fitness program that will keep the pounds off for good.

 Jillian Michaels knows a thing or two about getting people to lose weight and live a healthier...
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The Incredible Payback: Innovative Sourcing Solutions That Deliver Extraordinary ResultsAMACOM, 2004
The thrill is gone.

You are in the first seat of the intergalactic thrill ride of your
life—you got on expecting a few twists and turns; the attendant
locked you in the seat; and now your neck hurts, your hands grip
the rail, pieces of clothing and popcorn boxes are flying by, and
you’ve had enough, you...
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Implementing SAP ERP Sales & DistributionMcGraw-Hill, 2008
SAP was founded in 1972 in Walldorf, Germany. The name is an acronym for “Systeme, Anwendungen, Produkte in der Datenverarbeitung,” meaning “systems, applications, and products in data processing.” SAP is in a consistent state of change with over 9,000 developers and researchers adapting it to the market and striving to...
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