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31 Days Before Your CCNA Exam: A day-by-day review guide for the CCNA 640-802 examCisco Press, 2008

	31 Days Before your CCNA Exam, Second Edition, offers you a personable and practical way to understand the certification process, commit to taking the exam, and finish your preparation using a variety of Foundational and Supplemental study resources.
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The Handbook of High Performance Virtual Teams: A Toolkit for Collaborating Across BoundariesJossey-Bass, 2008
The Handbook of High-Performance Virtual Teams
The Handbook of High-Performance Virtual Teams is an essential resource for leaders, virtual team members, and work group leaders. The editors provide a proven framework based on five principles for working collaboratively across boundaries of time, space, and culture. Written by experts in the...
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CRM at the Speed of Light, Fourth Edition: Social CRM 2.0 Strategies, Tools, and Techniques for Engaging Your Customers (Unknown Series)McGraw-Hill, 2009
A social revolution in how we communicate has taken place in recent years. Smartphones, social web tools, and the instant availability of information in an aggregated and organized way provide real-time intelligence to customers, not just the enterprise.

Social CRM is critical to business success in today's hyper-connected environment....
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International Business Strategy: Rethinking the Foundations of Global Corporate SuccessCambridge University Press, 2009

	How can you best extend your knowledge of how multinational enterprises (MNEs) function? What does globalization mean for today's managers? How do students turn the message from academic literature into effective business strategies within an MNE? This practical textbook shows how the key concepts from business strategy literature can be...
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Financial Accounting: An Introduction (5th Edition)Pearson Education, 2010

	Financial Accounting: an Introduction is aimed at first-level undergraduates on business studies degrees taking introductory financial accounting classes; first-level specialist accounting undergraduate students; introductory core accounting for MBA and postgraduate specialist Masters students (e.g. finance, actuarial studies),...
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Rightshore!: Successfully Industrialize SAP® Projects OffshoreSpringer, 2008
At a time when business demands urge companies to innovate and CIOs face increasing cost pressures, offshore delivery offers the opportunity to industrialize the implementation processes for system harmonization, consolidation, and enhancement, thereby realizing substantial cost savings and quality improvements. Rightshore® - a...
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Strategies for Information Technology GovernanceIdea Group Publishing, 2003
This text records and interprets some important existing theories, models and practices in the IT Governance domain and aims to contribute to the understanding of IT Governance.

In many organizations, Information Technology (IT) has become crucial in the support, the sustainability and the growth of the business. This pervasive use of...
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MacroeconomicsJohn Wiley & Sons, 2004

	We wrote the first edition of this textbook in the firm belief that there was scope for a

	different approach to teaching students macroeconomics. This approach is one that

	pays great attention to real-world data and actual events and also reflects a belief that

	both economic models and current research could be made accessible to...
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Personal Finance For DummiesFor Dummies, 2009

	Now updated-the proven guide to taking control of your finances


	The bestselling Personal Finance For Dummies has helped countless readers budget their funds successfully, rein in debt, and build a strong foundation for the future. Now, renowned financial counselor Eric Tyson combines his time-tested financial advice...
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CEA-CompTIA DHTI+ Digital Home Technology Integrator All-In-One Exam Guide, Second EditionMcGraw-Hill, 2008
A CEA-CompTIA DHTI+ Exam Guide and Desktop Reference--All in One!.
Get complete coverage of all the material included on the CEA-CompTIA DHTI+ Digital Home Technology Integrator exam inside this comprehensive resource. Written by industry experts, this definitive exam guide features learning objectives at the beginning of each...
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How to Feed Friends and Influence People: The Carnegie Deli...A Giant Sandwich, a Little Deli, a Huge SuccessJohn Wiley & Sons, 2004
the show--and the deli--must go on 
In the early morning hours of February 7th, the Carnegie Deli experienced its most unusual takeout order: armed robbers wanted the cash. 
The deli always stayed open until 4 a.m. and then re-opened its doors at 6 a.m. The seven robbers must have canvassed the place or received an inside tip about the...
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Microsoft  Office Excel  2007 Visual Basic  for Applications Step by Step (BPG-step by Step)Microsoft Press, 2007
 Experience learning made easy, and quickly teach yourself Microsoft Office Excel 2007 Visual Basic for Applications (VBA)--one step at a time! Work at your own pace through the easy numbered steps and practice files, and master the fundamentals for using VBA to create custom software solutions and automating tasks in Excel 2007--no developer...
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