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Marketing Plans for Services: A Complete GuideJohn Wiley & Sons, 2011

	Marketing Plans for Services, Third Edition is written in a pragmatic, action-orientated style and each chapter has examples of marketing planning in practice. The authors highlight key misunderstandings about marketing and the nature of services and relationship marketing.


	The marketer is taken step-by-step through the key phases...
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Handbook of Environmental Health, Fourth Edition, Volume II:  Pollutant Interactions in Air, Water, and SoilCRC Press, 2002
The book is filled with figures and diagrams. … largely well thought out and useful aids to understanding. … The authors clearly have a very detailed understanding of the relevant laws and provide a comprehensive overview of the links between these and environmental health. … clearly a useful and important reference text. Its...
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Data Analysis and Classification: Proceedings of the 6th ConferenceSpringer, 2009

	This volume contains revised versions of selected papers presented at the biennial
	meeting of the Classification and Data Analysis Group (CLADAG) of the Italian
	Statistical Society, which was held in Macerata, September 12–14, 2007. Carlo
	Lauro chaired the Scientific Programme Committee and Francesco Palumbo chaired
	the Local...
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The Seven Keys to Managing Strategic AccountsMcGraw-Hill, 2003
Strategic accounts are your firm’s lifeblood: they play a critical role in  its success or failure. The Seven Keys to Managing Strategic Accounts is  filled with best practices and examples of how to intelligently manage key  interactions and relationships with these vital accounts—for greater loyalty,  higher profitability,...
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ISO 9001: 2000 Quality Management System DesignArtech House Publishers, 2003
An effective ISO 9001:2000 quality management system, driven by a fully compliant quality manual, is key in meeting ISO 9000 quality standards and a must for obtaining ISO certification. Written by an RAB certified quality management systems lead auditor, with forty years of industrial experience – who has a 10-year track record in either the...
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Native Docker Clustering with SwarmPackt Publishing, 2017

	Key Features

	
		Get to grips with Docker Swarm, one of the key components of the Docker ecosystem.
	
		Optimize Swarm and SwarmKit features for scaling massive applications through containers.
	
		Learn about Docker’s scheduling tricks, high availability, security, and platform scalability.

...





		[image: ][image: Project Management for Modern Information Systems]

Project Management for Modern Information SystemsIRM Press, 2005
In the past, project success has been defined too narrowly as simply meeting time and cost constraints for a given scope of work. However, in order for an IT project to be completely successful that basic definition of success needs to be extended to include meeting return on investment expectations, product quality, stakeholder satisfaction,...
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How to Be a People Magnet : Finding Friends--and Lovers--and Keeping Them for LifeContemporary Books, 2000
Some folks are human magnets. People smile at them wherever they go. They have faithful friends who would do anything for them. They get invited to all the parties. They have more dates than they can handle. What's their secret? According to bestselling author Leil Lowndes, beloved and popular people know the secret of fearless communicating . . ....
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How To Talk So People Listen: The Real Key to Job SuccessHarper Perennial, 1989

	Whether making a presentation or dealing one on one, interacting at a meeting or just answering questions, do others listen when you talk? This book explains how to communicate successfully so people listen, understand, and are persuaded. It is a comprehensive guide to every aspect of communicating in the workplace and...
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The Five-Year Party: How Colleges Have Given Up on Educating Your Child and What You Can Do About ItBenBella Books, 2010

	My first inkling that something had gone seriously hay-wire in higher education came just after the turn of the millennium, when I was asked to take over the job of advisor to the campus radio station. I had spent the previous five years as a full-time journalism instructor and advisor to the student newspaper at Keene State College in New...
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Effectiveness of Air Force Science and Technology Program ChangesNational Academy Press, 2003

	Under mandate of Section 253, Study and Report on
	Effectiveness of Air Force Science and Technology
	Program Changes, of the Fiscal Year 2002 National
	Defense Authorization Act (Public Law 107-107; U.S.
	Congress, 2001), the U.S. Air Force contracted with
	the National Research Council (NRC) to conduct the
	present study. In response,...
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Windows 8 For DummiesFor Dummies, 2012

	The bestselling tech book of all time, now updated for Windows 8


	Microsoft Windows is the operating system that runs nearly 90 percent of the world's computers. Windows 8 will offer new interface updates, cloud-based services, and much more. This update of Andy Rathbone's bestselling Windows guide covers all the...
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