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The Customer Management Scorecard: Managing CRM for ProfitKogan Page, 2002
The Customer Management Scorecard is based on a unique global survey conducted by QCi that aimed to reveal the true relationship between effective customer management and business performance. Over 300 global assessments of blue chip companies in 22 countries, across all sectors, were conducted using QCi’s Customer Management...
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Declarative Agent Languages and Technologies: First International Workshop, DALT 2003, Melbourne, AustraliaSpringer, 2004
The growing complexity of agent systems calls for models and technologies that allow for system predictability and enable feature discovery and verification. Formal methods and declarative technologies have recently attracted a growing interest as a means for dealing with such issues.
This book presents revised and extended versions of 11...
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Ultra-Wideband Communications Systems: Multiband OFDM Approach (Wiley Series in Telecommunications & Signal Processing)John Wiley & Sons, 2007
The only book that provides full coverage of UWB multiband OFDM technology
Ultra-wideband (UWB) has emerged as a technology that offers great promise to satisfy the growing demand for low-cost, high-speed digital networks. The enormous bandwidth available, the potential for high data rates, and the promise for small size and low processing...
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Teach Yourself VISUALLY iPad 4th Generation and iPad miniVisual, 2013

	A fully updated visual guide on the latest evolution of the amazing iPad!


	As the ultimate entertainment and media device, the iPad is ever evolving. This visual guide gets you up to date on all the latest information for accessing and downloading books, apps, music, and video content as well as sending photos and emails,...
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New Trends in Databases and Information Systems (Advances in Intelligent Systems and Computing)Springer, 2012

	Database and information systems technologies have been rapidly evolving in several directions over the past years. New types and kinds of data, new types of applications and information systems to support them raise diverse challenges to be addressed. The so-called big data challenge, streaming data management and processing, social networks...
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Adaptive Blind Signal and Image ProcessingJohn Wiley & Sons, 2002
With solid theoretical foundations and numerous potential applications, Blind Signal Processing (BSP) is one of the hottest emerging areas in Signal Processing. This volume unifies and extends the theories of adaptive blind signal and image processing and provides practical and efficient algorithms for blind source separation, Independent,...
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Advances in Evolutionary Computing for System Design (Studies in Computational Intelligence)Springer, 2007
Evolutionary computing paradigms offer robust and powerful adaptive search mechanisms for system design. This book includes thirteen chapters covering a wide area of topics in evolutionary computing and applications including: Introduction to evolutionary computing in system design; evolutionary neuro-fuzzy systems; evolution of fuzzy controllers;...
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NuGet 2 EssentialsPackt Publishing, 2013

	A clearly written guide for .NET developers who want to get to grips with the NuGet package manager. Filled with practical examples, it leads up to teaching you how to set up your own internal server.


	Overview

	
		Easily find and refer third-party libraries from your projects
	
		Create packages...



	[image: ]	[image: ][image: Python Projects]

Python ProjectsWrox Press, 2014

	A guide to completing Python projects for those ready to take their skills to the next level

	

	Python Projects is the ultimate resource for the Python programmer with basic skills who is ready to move beyond tutorials and start building projects.

	

	The preeminent guide to bridge the gap between...
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Sas R 9.1.3 Etl Studio: User's GuideSAS Institute, 2004
This manual explains how to use SAS ETL Studio to specify metadata for sources, specify metadata for targets, and create jobs that specify how data is extracted, transformed, and loaded from sources to targets.

Features that are new in SAS ETL Studio 9.1.3 include the following:


...

	[image: ]	[image: ][image: Avatars at Work and Play: Collaboration and Interaction in Shared Virtual Environments (Computer Supported Cooperative Work)]

Avatars at Work and Play: Collaboration and Interaction in Shared Virtual Environments (Computer Supported Cooperative Work)Springer, 2006
Avatars at Work and Play brings together contributions from leading social scientists and computer scientists who have conducted research on virtual environments used for collaboration and online gaming. They present a well-rounded and state-of-the-art overview of current applications of multi-user virtual environments, ranging...
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Designing Embedded Processors: A Low Power PerspectiveSpringer, 2007
As we embrace the world of personal, portable, and perplexingly complex digital systems, it has befallen upon the bewildered designer to take advantage of the available transistors to produce a system which is small, fast, cheap and correct, yet possesses increased functionality.
Increasingly, these systems have to consume little energy....
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