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Marketing UnwrappedJohn Wiley & Sons, 2001
Nobody in business can have escaped the shift towards customer focus. Today's marketer must be the people's champion. Yet to be taken seriously at board level marketing must also be accountable. Alongside inspiration and ideas must come rigour and results. Combining these elements requires integration with, and understanding of, other departments,...
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Spies and Stars: MI5, Showbusiness and MeBloomsbury Reference, 2019

	The wickedly funny sequel to the MI5 and Me, described by Tatler as 'a stone cold comic classic', following the irrepressible Lottie's adventures in 1950s London London in the 1950s. Lottie is a reluctant typist at MI5 and the even more reluctant daughter of the organisation's most illustrious spy. Now she has had the bad luck to...
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Capture and Reuse of Project Knowledge in ConstructionJohn Wiley & Sons, 2010

	An organisation’s competitive advantage lies in the knowledge of its employees and the organisation’s ability to harness that knowledge to meet business objectives. Knowledge management is recognised in the construction industry as a potential tool for providing organisational benefits, but for a number of reasons –...
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Intranets - a guide to their design, implementation and managementEuropa Publications Ltd, 2001
This book may appeal to anyone requiring an overview of the technological and cultural implications of adopting information and knowledge management solutions using Internet technologies.

The book examines the tactical issues addressed at a functional or departmental level and their impact upon the organisation as a whole from a...
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Handbook of Information ManagementEuropa Publications Ltd, 2001
I am very pleased to introduce this new edition of the Handbook. Formerly entitled Handbook of Special Librarianship and Information Work, this represents the eighth edition of what is generally regarded as Aslib’s ‘flagship’ reference work, the seminal text on modern information theories, procedures and practices since 1955....
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Technologies for the Wireless Future: Wireless World Research Forum (WWRF)John Wiley & Sons, 2006
As 3G mobile communication systems are being deployed, the research community is now focusing on the research needed for the long-term evolution of 3G and 4G systems. This fully updated second volume of the successful Technologies for the Wireless Future is a unique and timely book, presenting up-to-the-minute ideas and trends in mobile...
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Atlassian Confluence 5 EssentialsPackt Publishing, 2013

	Centralize all your organization’s documentation in one place using Confluence. From installation to using add-ons, this is a complete, user-friendly tutorial that assumes virtually no prior knowledge.


	Overview

	
		Create and manage project documentation with Confluence
	
		Share and...
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High Throughput Analysis for Early Drug DiscoveryAcademic Press, 2004

	This book offers concise and unbiased presentations by synthetic and analytical chemists who have been involved in creating and moving the field of combinatorial chemistry into the academic and industrial mainstream. Since the synthetic method often dictates the appropriate types of analysis, each chapter or section begins with a description...
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Microsoft Dynamics AX 2012 R2 ServicesPackt Publishing, 2014

	Integrating Microsoft Dynamics AX 2012 with other applications will always be necessary within any organisation, and services is the best way of achieving this. With Microsoft Dynamics AX 2012 being more flexible than ever when it comes to creation and use, understanding these services will help you to know when and where to use them for the...
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Mobile Messaging Technologies and Services: SMS, EMS and MMSJohn Wiley & Sons, 2003
Mobile messaging is practically the first data communication service in the wireless domain. It is a major advance on the conventional practice of providing only voice communication service over the wireless interface. Thus, mobile messaging is the initial step to bring the Internet to wireless terminals and has considerable importance both for...
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Computer Forensics: A Pocket GuideIT Governance Publishing, 2010

	Computer forensics has become an essential tool in the identification of misuse and abuse of systems. Whilst widely utilised within law enforcement, the rate of adoption by organisations has been somewhat slower, with many organisations focusing upon the traditional security countermeasures to prevent an attack from occurring in the first...
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Fuzzy Logic and the Semantic Web (Capturing Intelligence)Elsevier Limited, 2006
It is with great delight that I write the preface for this, the very first volume in Elsevier's new book series "Capturing Intelligence".

This series aims at publishing books on research from all disciplines dealing with and affecting the issue of understanding and reproducing intelligent artificial systems. The series will...
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