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The Art of What Works: How Success Really HappensMcGraw-Hill, 2003

	How to Find Effective Solutions for Any Business Problem--By Recognizing and Building On the Successes of Others


	"There is nothing new under the sun."


	Though coined more than 2,000 years back, this truism has straight-line relevance to today's business world. Because while every business...
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The Nordstrom Way to Customer Service Excellence: A Handbook For Implementing Great Service in Your OrganizationJohn Wiley & Sons, 2005
The Nordstrom Way to Customer Service Excellence describes how Nordstrom earned its legendary reputation—and reveals the principles behind its phenomenal customer service. If you want to be the Nordstrom of your industry, this is your guidebook. It will help any company put in place Nordstrom-style systems, motivational tools, and a...
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Photoshop 7 Down & Dirty TricksNew Riders Publishing, 2002
Packed from cover to cover with step by step tutorials on the coolest Photoshop 7 effects. Completely updated with new material for coverage of Photoshop 7. For intermediate and entry-level graphics users. Softcover.       

   See why Photoshop Down & Dirty Tricks has become one of the best selling Photoshop books ever. Completely...
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Microsoft Windows Desktop Deployment Resource KitMicrosoft Press, 2003
Get in-depth technical information and tools to deploy and manage Microsoft Windows XP and Microsoft Office 2003—straight from the source. This official RESOURCE KIT provides Microsoft’s most-requested set-up and support information in one comprehensive and authoritative volume. With it, you get prescriptive guidance to help choose the...
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How to Get Your Competition Fired (Without Saying Anything Bad About Them): Using The Wedge to Increase Your SalesJohn Wiley & Sons, 2005

	A six-step plan for driving a wedge between the competition and the customer


	For sales people, convincing a potential customer to choose them over the competition is no easy task, and especially when the competition already has the account. Finally, How to Get Your Competition Fired shows readers a proven system for breaking the...


	[image: ]	[image: ][image: Shut Up, Stop Whining, and Get a Life: A Kick-Butt Approach to a Better Life]

Shut Up, Stop Whining, and Get a Life: A Kick-Butt Approach to a Better LifeJohn Wiley & Sons, 2004
Internationally renowned success philosopher, business speaker, and humorist, Larry Winget offers advice that flies in the face of conventional self-help. He believes that the motivational speakers and self-help gurus seem to have forgotten that the operative word in self-help is "self." That is what makes this book so different. Shut Up,...
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The Passionate Programmer: Creating a Remarkable Career in Software Development (Pragmatic Life)Pragmatic Bookshelf, 2009
Success in today's IT environment requires you to view your career as a business endeavor. In this book, you'll learn how to become an entrepreneur, driving your career in the direction of your choosing. You'll learn how to build your software development career step by step, following the same path that you would follow if you were building,...
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Linguistics: An Introduction to Language and CommunicationMIT Press, 2001

	This popular introductory linguistics text is unique in the way various themes are integrated throughout the book. One primary theme is the question, "How is a speaker's communicative intent recognized?" Rather than treat phonology, phonetics, morphology, syntax, semantics, and pragmatics as completely separate fields, the text...
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Intelligent Systems and Technologies: Methods and Applications (Studies in Computational Intelligence)Springer, 2009
Intelligent systems and technologies are increasing finding their ways in our daily lives. This book presents a sample of recent research results from key researchers. The contributions include: Introduction to intelligent systems; A Fuzzy Density Analysis of Subgroups by means of DNA Oligonucleotides; Evolution of Cooperating Classification Rules...
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Powerpoint 2003 Just The Steps For DummiesFor Dummies, 2006
Insert an Action Button
     

	Open a presentation in PowerPoint.     
	Go to the slide on which you want to insert an action button.     
	Choose Slide Show?Action Buttons.     
	Choose your desired button from the submenu, as shown in Figure 13-15.     

...
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Mastering Revit Architecture 2008Sybex, 2007
Redesign How You Design with Revit Architecture
   Revit Architecture has revolutionized how architects design, develop, and deliver projects—and now you can join the\revolution with this expert guide. Authored by a team of Revit aficionados and experts, this in-depth book uses clear explanations, detailed tutorials, and...
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Firewalls for Dummies, Second EditionFor Dummies, 2003
Guard your DSL and protect your personal information
Keep your network safe from viruses, saboteurs, eavesdroppers, and other bad guys     

We don’t want to scare you, but "they" are out there! Don’t venture into lawless cyberspace without this trusty guide. It’ll help you evaluate the danger, understand how...
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