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Special Edition Using Microsoft CRMQue, 2003
A sophisticated yet easy-to-use software program, Microsoft CRM handles the full range of Sales and Customer Service functions, and allows the user to access key customer and sales information from Microsoft Outlook and the Web. It is designed for rapid deployment, ease of use, and integration with Microsoft Office and Microsoft Great Plains'...
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Red Hat Fedora Linux 3 BibleJohn Wiley & Sons, 2005
If Fedora Linux 3 can do it, you can do it too ...
Fedora Core 3 is Red Hat's most solid Fedora to date, including features destined for Red Hat Enterprise Linux 4. Use Fedora Core 3, with the latest Linux technology, to set up a personal desktop, small business server, or programming workstation. This book will teach you the basics of using...
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The Handbook of Task Analysis for Human-Computer InteractionLawrence Erlbaum Associates, 2003
The most widely cited reference on task analysis has been Task-Analysis for Human-
Computer Interaction, edited by Dan Diaper, who must take the main blame for this new
Handbook of Task Analysis for Human-Computer Interaction, as his motive was in part to
stem the trickle of requests from around the world for chapters from the...
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Adobe Creative Suite 2 All-in-One Desk Reference For Dummies(r)For Dummies, 2005
6 books in 1—your key to success with CS2!
Your one-stop guide to creating great graphics with all the cool CS2 tools      

They all work together, and now you have one guide to help you work with each of them! First, you'll get the "big picture" tour of the suite. Then you'll be ready to create perfect pages with...
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Java I/OO'Reilly, 1999
Because it doesn't provide a printf() function like C/C++, some developers think Java isn't up to snuff with files and streams. Author Rusty Harold Elliotte argues against this notion in Java I/O, a book that shows how Java's stream support can help simplify network programming, internationalization, and even compression and...
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DVD Studio Pro 4McGraw-Hill, 2006
A private DVD authoring tutorial, from one of the world's top trainers
Bruce Nazarian, "the DVD Guy," travels the world, teaching both home users and media professionals how to make world-class DVDs, using Macintosh computers with DVD Studio Pro and the Superdrive. But now you don't have to wait for one of his...
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PC Magazine Digital SLR Photography SolutionsJohn Wiley & Sons, 2006
 If you want to use your Digital SLR camera like a pro, let a pro (or two) show you how! Sally Wiener Grotta and Daniel Grotta have been covering the world of digital photography since 1991, and this book is like a private course in DSLR mastery. From understanding the parts of your camera to using the controls effectively to shooting stunning,...
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IBM e Server Certification Study Guide-AIX 5L CommunicationsIBM Press, 2004
The AIX and IBM eServer pSeries Certifications, offered through the Professional Certification Program from IBM, are designed to validate the skills required of technical professionals who work in the powerful and often complex environments of AIX and IBM eServer pSeries. A complete set of professional certifications are available. They include:...
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Developing Intranet Applications With JavaSams Publishing, 1996
 Networks aren't the same since the Java programming language and intranets burst onto the scene. A few years ago, no one had heard of the programming language named after the pervasive liquid that energizes millions. Today, not only is the Java programming language a buzzword in the computer industry, it is fueling a period of tremendous growth...
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Using SAS in Financial ResearchSAS Institute, 2002
Researchers, graduate students, and practitioners in the financial market now have the first reference-style handbook detailing the mechanics of statistical testing on financial and accounting data. This one-of-a-kind book illustrates how to use SAS software to conduct basic empirical analyses of stock market and financial statement data. It covers...
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The Lucent Library of Science and Technology - Artificial IntelligenceLucent Books, 2005
As far back as the ancient Greek civilization, people have imagined machines and mechanical men that could work and think like any human. One Greek myth, for example, tells of the Greek god Hephaestus, who built mechanical men to forge powerful weapons and spectacular jewelry. When the king of Crete requested that he make a giant man to guard his...
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Location and Personalisation: Delivering Online and Mobility Services (BT Communications Technology)Institution Electrical Engineers, 2003
The world is charging towards the new network technologies of broadband and 3G and new application technologies face the challenge of where they can be used. This book takes a pragmatic look at two particular application technologies - location and personalisation - and presents an understanding of the technical and business impact of these...
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