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	The 2nd Digital Revolution, 9781591408017 (1591408016), IRM Press, 2005
In the 1990s I sat in the office of a CFO of what was then a Fortune 100
company. He was not happy about the annual technology bill. Back then –
and for decades before – technology was tactical. He said something about
technology being his last unmanaged expense. I gave him a list of 10 things
we should do to improve the cost-effectiveness of our technology investments.
He told me to come back when there were only three things on the list. There
was no appetite for long discussions about what was wrong – or right – with
technology, and there was an expectation that technology expenses could be
reduced by focusing on the top three problems.

The conversation was anything but strategic. It was about technology as real
estate, or technology as furniture, something we had to have, a necessary evil,
a cost incurred to support the transactions that made us money. The business
itself was never discussed. It was almost as if technology existed independently
of business models and processes.

Is this episode representative of the tension that still exists between “business”
and “technology” in many companies, and the lack of synergism between business
and technology initiatives? Unfortunately, yes. But in order to be as fair
as possible, let’s place such episodes in the context of the evolution of business
technology. The 1970s, 80s and early 90s all constitute the 1st digital
revolution, when enterprise computing and communications technologies were
deployed within countless small, medium and large corporations. But since
the mid-1990s, the capabilities and purpose of technology have evolved from
the back office to the front office, from keeping the books to touching customers.
The transition from “tactics” or “operations” to “strategy” marks the
beginning of the 2nd digital revolution.
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Search Engine Optimization for DummiesFor Dummies, 2004
Build sites search engines love, and see your business boom
Find out how to make your site pop to the top when the search is on    

Search engines, search directories, search systems – it’s enough to make you search for antacids! Well, relax – this book not only tells you which is which, it gives you the inside track...


		

A Guide to Computer User Support for Help Desk and Support Specialists, 5th EditionCourse Technology PTR, 2012

	Current or future user-support professionals discover the critical people skills and exceptional technical knowledge to provide outstanding support with Beisse's A GUIDE TO COMPUTER USER SUPPORT FOR HELP DESK AND SUPPORT SPECIALISTS, 5E. This useful guide focuses on the informational resources and technical tools needed most to function...


		

Essential Silverlight 3Addison Wesley, 2009
Microsoft Silverlight is a leading cross-platform, Rich Internet Application (RIA) technology that allows you to create more compelling and interactive Web experiences than are possible with simple HTML browser pages. Silverlight 3 includes significant improvements over previous versions, including...





	

Integrating Employee Health: A Model Program for NASANational Academy Press, 2005


	The American workforce is changing, creating new challenges for employers

	to provide occupational health services to meet the needs of

	employees. First, a shift from manufacturing to services, knowledgecentered,

	and mobile work has changed the focus of occupational health

	from physical injury and exposure-related illness...

		

Evolutionary BioinformaticsSpringer, 2006

	Books on bioinformatics which began appearing in the mid 80s primarily served gene-hunters, and biologists who wished to construct family trees showing tidy lines of descent. Given the great pharmaceutical industry interest in genes, this trend has continued in most subsequent texts. These deal extensively with the exciting topic of gene...


		

Energy Efficient Servers: Blueprints for Data Center OptimizationApress, 2015

	Energy Efficient Servers: Blueprints for Data Center Optimization introduces engineers and IT professionals to the power management technologies and techniques used in energy efficient servers. The book includes a deep examination of different features used in processors, memory, interconnects, I/O devices, and other...
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