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In The Semiotic Engineering of Human-Computer Interaction, Clarisse Sieckenius de Souza proposes an account of HCI that draws on concepts from semiotics and computer science to investigate the relationship between user and designer. Semiotics is the study of signs, and the essence of semiotic engineering is the communication between designers and users at interaction time; designers must somehow be present in the interface to tell users how to use the signs that make up a system or program. This approach, which builds on—but goes further than—the currently dominant user-centered approach, allows designers to communicate their overall vision and therefore helps users understand designs—rather than simply which icon to click.
  
  According to de Souza's account, both designers and users are interlocutors in an overall communication process that takes place through an interface of words, graphics, and behavior. Designers must tell users what they mean by the artifact they have created, and users must understand and respond to what they are being told. By coupling semiotic theory and engineering, de Souza's approach to HCI design encompasses the principles, the materials, the processes, and the possibilities for producing meaningful interactive computer system discourse and achieves a broader perspective than cognitive, ethnographic, or ergonomic approaches.
  
  De Souza begins with a theoretical overview and detailed exposition of the semiotic engineering account of HCI. She then shows how this approach can be applied specifically to HCI evaluation and design of online help systems, customization and end-user programming, and multiuser applications. Finally, she reflects on the potential and opportunities for research in semiotic engineering.    

       About the Author
   
Clarisse Sieckenius de Souza is Associate Professor and Founder of the Semiotic Research Group, Department of Computer Science, at PontifÃcia Universidad CatÃ³lica do Rio de Janeiro, Brazil.
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Show Me Macromedia Flash MX 2004Que, 2004
  			Show Me Macromedia Flash MX offers readers a fast, visual way to learn Flash MX, solve problems, and get work done! 

  			

	
    Step-by-step instructions with accompanying visuals requires less time reading and more time learning this popular Web authoring...




	[image: ]	[image: ][image: Nonlinear Analysis and Synthesis Techniques for Aircraft Control (Lecture Notes in Control and Information Sciences)]

Nonlinear Analysis and Synthesis Techniques for Aircraft Control (Lecture Notes in Control and Information Sciences)Springer, 2007
Despite many significant advances in the theory of nonlinear control in recent years, the majority of control laws implemented in the European aerospace industry are still designed and analysed using predominantly linear techniques applied to linearised models of the aircrafts’ dynamics. Given the continuous increase in the complexity of...

	[image: ]	[image: ][image: Microelectronics - Systems and Devices]

Microelectronics - Systems and DevicesRoutledge, 2000

	This is a completely new textbook written to be fully in line with the new BTEC Higher National unit from Edexcel, the 2000 specification Advanced GNVQ unit, BTEC NII and NIII, and A-Level modules. The resulting breadth of coverage makes Microelectronics - Systems and Devices an excellent international student text.
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Sex with the Queen: 900 Years of Vile Kings, Virile Lovers, and Passionate PoliticsWilliam Morrow, 2006

 In this follow-up to her bestselling Sex with Kings, Eleanor Herman reveals the truth about what goes on behind the closed door of a queen's boudoir. Impeccably researched, filled with page-turning romance, passion, and scandal, Sex with the Queen explores the scintillating sexual lives of some of our most...
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MCSA Windows Server 2012 R2 Installation and Configuration Study Guide: Exam 70-410Sybex, 2015

	Master Windows Server installation and configuration with hands-on practice and interactive study aids for the MCSA: Windows Server 2012 R2 exam 70-410


	MCSA: Windows Server 2012 R2 Installation and Configuration Study Guide: Exam 70-410 provides complete preparation for exam 70-410: Installing and Configuring...
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Neutron Scattering, Volume 44 (Experimental Methods in the Physical Sciences)Academic Press, 2013

	This work covers in some detail the application of neutron scattering to different fields of physics, materials science, chemistry, biology, the earth sciences and engineering. Its goal is to enable researchers in a particular area to identify aspects of their work in which neutron scattering techniques might contribute, conceive the...
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