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The Customer Management Scorecard: Managing CRM for ProfitKogan Page, 2002
The Customer Management Scorecard is based on a unique global survey conducted by QCi that aimed to reveal the true relationship between effective customer management and business performance. Over 300 global assessments of blue chip companies in 22 countries, across all sectors, were conducted using QCi’s Customer Management...
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Real Crime Scene Investigations: Forensic Experts Reveal Their SecretsSummersdale Publishers, 2006
‘It’s not CSI.’ A few years ago, as forensic crime shows started splashing across TV screens like so much blood spatter, I started hearing this from cops I know in my family and their friends. I heard it from homicide detectives I’d interviewed for previous books. The cops always stopped, sort of mysteriously, at this...
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Oracle SOA Suite Developer's GuidePackt Publishing, 2009
We are moving towards a standards-based Service-Oriented Architecture (SOA), where IT infrastructure is continuously adapted to keep up with the pace of business change. Oracle is at the forefront of this vision, with the Oracle SOA Suite providing the most comprehensive, proven, and integrated tool kit for building SOA based applications.
...
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Grid and Cloud Computing: A Business Perspective on Technology and ApplicationsSpringer, 2009
In today’s dynamic business environment, IT departments are under permanent pressure to meet two divergent requirements: to reduce costs and to support business agility with higher flexibility and responsiveness of the IT infrastructure. Grid and Cloud Computing enable a new approach towards IT. They enable increased scalability and more...
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Effective JavaScript: 68 Specific Ways to Harness the Power of JavaScript (Effective Software Development Series)Addison Wesley, 2012

	“It’s uncommon to have a programming language wonk who can speak in such comfortable and friendly language as David does. His walk through the syntax and semantics of JavaScript is both charming and hugely insightful; reminders of gotchas complement realistic use cases, paced at a comfortable curve....
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Financial Statement Fraud: Strategies for Detection and Investigation (Wiley Corporate F&A)John Wiley & Sons, 2012

	Valuable guidance for staying one step ahead of financial statement fraud


	Financial statement fraud is one of the most costly types of fraud and can have a direct financial impact on businesses and individuals, as well as harm investor confidence in the markets. While publications exist on financial statement fraud and roles...
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CCSP Cisco Secure VPN Exam Certification Guide (CCSP Self-Study)Cisco Press, 2003
The primary goal of this book is to help you prepare to pass either the 9E0-121 or 642-511 Cisco Secure
VPN (CSVPN) exams as you strive to attain the CCSP certification or a focused VPN certification. Adhering
to the premise that, as individuals, we each retain information better through different media, this book provides
a variety...
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Modern Control Technology: Components and SystemsThomson Delmar Learning, 2000
Modern Control Technology: Components and Systems, 2nd Edition provides an introduction to automatic control systems and components that is both comprehensive and up-to-date. Logically organized, this book takes the reader on a journey through a control system. Each chapter examines a different functional part, followed by discussion of control...
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Machine Learning, Neural and Statistical Classification (Ellis Horwood Series in Artificial Intelligence)Prentice Hall, 1994
The aim of this book is to provide an up-to-date review of different approaches to classification,
compare their performance on a wide range of challenging data-sets, and draw
conclusions on their applicability to realistic industrial problems.

Before describing the contents, we first need to define what we mean by...
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Maya 8: The Complete ReferenceMcGraw-Hill, 2007
Maya is not only one of the most powerful 3D software packages available, it’s one of the most complicated. The possibilities are as limitless as the paths to get to them. This maze of tools can be very difficult to traverse for those looking to begin “high-end 3D” work. I think your guides, Tom and Shin, will make this journey...

	[image: ]	[image: ][image: Security for Microsoft Windows System Administrators: Introduction to Key Information Security Concepts]

Security for Microsoft Windows System Administrators: Introduction to Key Information Security ConceptsSyngress Publishing, 2010

	A company’s most important asset next to its people is its
	information.
	This information includes intellectual property,
	company
	financial information, confidential employee information,
	customer information, and so much more. Company
	information
	may be stored in databases, spreadsheets, flat files,
	and so on. Loss of...
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Organization Theory and Design (with InfoTrac)South-Western College, 2006


	My vision for the Ninth Edition of Organization Theory and Design is to integrate

	contemporary problems about organization design with classic ideas and theories in

	a way that is interesting and enjoyable for students. Significant changes in this edition

	include updates to every chapter that incorporate the most recent ideas, new...
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