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21 Leaders for The 21st CenturyMcGraw-Hill, 2001

	With a client list that includes Motorola, Daewoo, AT&T, and Volvo, Fons Trompenaars and Charles Hampden-Turner are considered today’s most knowledgeable, innovative management consultants. In 21 Leaders for the 21st Century, they tap into the wisdom of high-performing leaders from around the globe—from Michael Dell to...
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Community Server Quickly: A Concise and Practical Guide to Installation, Administration, and CustomizationPackt Publishing, 2006
Working with this clear and concise step-by-step guide you'll be up and running with a fully featured Community Server Express Edition website based on ASP.NET as fast as possible. With full coverage of installing, managing, and customizing this powerful tool for your community audience, this book is the essential administrator's companion...
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How to Do Everything with Your Dell Axim Handheld, Second EditionMcGraw-Hill, 2005
Get the most out of your Dell Axim with this step-by-step guide. How to Do Everything with Your Dell Axim Handheld, Second Edition has been fully revised to cover Microsoft’s new operating system for Pocket PCs--Windows Mobile 5.0. Find out how to manage personal information, send and receive e-mail, synchronize with desktop...
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Teach Yourself VISUALLY Microsoft Office PowerPoint 2007 (Tech)Visual, 2006
Are you a visual learner? Do you prefer instructions that show you how to do something — and skip the long-winded explanations? If so, then this book is for you. Open it up and you'll find clear, step-by-step screen shots that show you how to tackle more than 160 PowerPoint 2007 tasks. Each task-based spread includes easy, visual directions...
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Double-Digit Growth: How Great Companies Achieve It--No Matter WhatPortfolio Hardcover, 2004

	
		
			In their 1995 blockbuster The Discipline of Market Leaders, Michael Treacy and Fred Wiersema explained how great companies dominated their markets by offering superior value propositions. Now Treacy is back with an equally groundbreaking book—revealing how great companies master growth each year and how all...
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Big Data Bootcamp: What Managers Need to Know to Profit from the Big Data RevolutionApress, 2014

	 


	Investors and technology gurus have called big data one of the most important trends to come along in decades. Big Data Bootcamp explains what big data is and how you can use it in your company to become one of tomorrow’s market leaders. Along the way, it explains the very latest...
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Unstructured Data Analytics: How to Improve Customer Acquisition, Customer Retention, and Fraud Detection and PreventionJohn Wiley & Sons, 2018

	Turn unstructured data into valuable business insight


	Unstructured Data Analytics provides an accessible, non-technical introduction to the analysis of unstructured data. Written by global experts in the analytics space, this book presents unstructured data analysis (UDA) concepts in a practical way, highlighting...
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Flip the Funnel: How to Use Existing Customers to Gain New OnesJohn Wiley & Sons, 2010

	Why customer retention is the new acquisition


	If there's anything the recession of 2009 taught us, it was the importance of investing in our customers, but when was this any different? So says Joseph Jaffe, bestselling author of Life After the 30-Second Spot and Join the Conversation, and a leading expert and...
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