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Predictable Magic: Unleash the Power of Design Strategy to Transform Your BusinessWharton School Publishing, 2010

	“By putting the empowerment of people at the center of strategy creation, Predictable Magic is as much a book about values and leadership as it is about design. It can help executives find meaning and value in their work as they create meaning and value for their consumers.”

...
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jQuery: Visual QuickStart GuidePeachpit Press, 2009
jQuery is a popular JavaScript library that simplifies event handling, animating, and Ajax interactions for rapid web development. Many companies are using jQuery including: Amazon, Google, Twitter, Bank of America, BBC, ESPN, CBS News, Digg, Reuters, IBM, Netflix, Dell, Oracle, Slashdot, Tecnorati, and Intuit.

Even casual web designers,...
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Sustainable Landscaping For DummiesFor Dummies, 2009
Sustainable Landscaping For Dummies provides hands-on, how-to instruction for realizing the benefits of a sustainable landscape, from selecting sutainable hardscape materials to installing a rain-water catchment system to choosing native plants.    

       Create a beautiful, sustainable landscape that's easy on your...
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C Traps and PitfallsAddison Wesley, 1989
C Traps and Pitfalls teaches how the peculiarities of  the C language make it easy for the intended behavior of a program and  the actual behavior of a program to differ. The book's experienced  author, Koenig, follows up with examples and helpful advice on many of  these "pitfalls." Each chapter includes exercises for...
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The Nordstrom Way to Customer Service Excellence: A Handbook For Implementing Great Service in Your OrganizationJohn Wiley & Sons, 2005
The Nordstrom Way to Customer Service Excellence describes how Nordstrom earned its legendary reputation—and reveals the principles behind its phenomenal customer service. If you want to be the Nordstrom of your industry, this is your guidebook. It will help any company put in place Nordstrom-style systems, motivational tools, and a...
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Why CRM Doesn't Work: How to Win by Letting Customers Manage the RelationshipBloomberg Press, 2003
CRM was supposed to help businesses better understand their customers and increase efficiency. Yet most companies are not getting the return they expected. Is it possible to make your customers happy and, at the same time, improve ROI? Is there a practical, affordable way to get customers to tell you what they really want? 

In Why...
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Programming Microsoft Visual InterDev 6.0Microsoft Press, 1999
"Visual InterDev promises to become the de facto standard for  constructing dynamic, data-driven Web applications for the entire software industry.  In fact, many Web sites and applications have already been created using  Visual InterDev, and you can expect to see many more as time goes by."
This was the prediction I made in the...
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ASP.NET 4 UnleashedSams Publishing, 2010

	Web development has been rapidly evolving over the years. The features and functionality
	that today’s web developers are asked to produce are exponentially more involved
	and complex than they were just a few years ago. As the demands of today’s business and
	commercial software grow, so too must the power of the tools and...
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Microsoft® Exchange Server 2007 Administrator's CompanionMicrosoft Press, 2007
Get your mission-critical messaging and collaboration systemsup and running with the essential guide to deploying and managing ExchangeServer 2007. This comprehensive administrator's reference covers the fullrange of server and client deployments, unified communications, messagingsecurity, performance optimization, troubleshooting, and disaster...
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Strategic Management and Business Policy: Toward Global Sustainability (13th Edition)Prentice Hall, 2011

	Welcome to the 13th edition of Strategic Management and Business Policy! Although the chapters

	are the same as those in the 12th edition, many of the cases are new and different. We completely

	revised seven of your favorite cases (Apple, Dell, Google, Carnival, Panera Bread, Whole

	Foods, and Church & Dwight) and added 12...
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Managing NowHoughton Mifflin Co, 2008


	Information technology is a familiar aspect of our lives. We use computers,

	e-mail, software, cell phones, iPods, fax machines, flash drives, scanners, and

	BlackBerry®-type devices every day. We search for travel information on Expedia,

	download airline tickets from AA.com, and register for and take college courses

	online....
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Critical Testing Processes: Plan, Prepare, Perform, PerfectAddison Wesley, 2003
"Rex Black has done it again!...Critical Testing Processes is a book that all software testers will want to read from cover to cover and then retain for frequent reference." 


—From the Foreword by Rick Craig, software test manager, author, lecturer, and consultant


In today's...
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