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Winning the Institutional Investing Race: A Guide for Directors and ExecutivesApress, 2014

	The complexity of investments continues to grow, and institutional pools of capital from endowments to pension funds are suffering from too much risk and not enough return. Yet managing these investments and creating and implementing governance structures are seldom an integral part of the organization’s core mission or its operations....
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Planning Extreme ProgrammingAddison Wesley, 2000
 

The hallmarks of Extreme Programming--constant integration and automated testing,  frequent small releases that incorporate continual customer feedback, and a teamwork  approach--make it an exceptionally flexible and effective approach to software  development. Once considered radical, Extreme Programming (XP) is rapidly becoming...
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CYA: Securing Exchange Server 2003 & Outlook Web AccessSyngress Publishing, 2004
Coverage includes: Exchange 2000 Administrative Rights, Mailbox Rights, Denial of Service and Exchange, Types of File Vulnerabilities, Vulnerability of Transmitted Data, Message Authenticity, Event Service and Event Sinks, Message Relay via SMTP, Preventing Exchange Security Problems, The W2K/IIS Platform Must Be Solid, Dedicate Servers to Specific...
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Soft Landing: Airline Industry Strategy, Service, and SafetyApress, 2011

	Soft Landing: Airline Industry Strategy, Service, and Safety covers the immediate past, present, and future of the airline industry and its effects on consumers and the economy. 


	Aviation receives a disproportionate amount of news coverage in the popular press—not to mention chatter at cocktail parties and...
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Managing It Outsourcing PerformanceBusiness Science, 2009
Information technology outsourcing – the practice of transferring IT assets, leases, staff, and management responsibility for delivery of services from internal IT functions to third party vendors – has become an undeniable trend. In recent years, private and public sector organizations worldwide have outsourced significant portions of...
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Cost Reduction and Control Best Practices: The Best Ways for a Financial Manager to Save MoneyJohn Wiley & Sons, 2005
Cost Reduction and Control Best Practices provides financial manages with no-nonsense, balanced, and practical strategies that are being targeted and used nationwide for controlling costs by thousands of companies in areas such as human resources, compensation, benefits, purchasing, outsourcing, use of consultants, taxes, and exports. These best...
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AMA Handbook of E-Learning, The: Effective Design, Implementation, and Technology SolutionsAMACOM, 2003
This authoritative sourcebook is a timely decision-making tool for companies making the transition to (or already using) e-learning. Featuring all-original contributions from high-profile practitioners and renowned theorists, the book reveals how top companies are implementing and using this crucial employee development tool. Topics include:
*...
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Selling Professional Services to the Fortune 500: How to Win in the Billion-Dollar Market of Strategy Consulting, Technology Solutions, and Outsourcing ServicesMcGraw-Hill, 2010

	The secrets to grabbing your share of an $800 billion market!


	“A recommended read for anyone in line-management or businessdevelopment roles, whether selling to the Fortune 500 or public sector. The book imparts commonsense information presented in a way that is easy to relate to and is useable.”

	Lisa...
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Outsourcing: The Definitive View, Applications, and ImplicationsJohn Wiley & Sons, 2006
Outsourcing is the hottest topic in business, and it will likely stay that way. Managers, workers, executives, and almost anyone else involved in any large business will probably have to deal with it one day, in one way or another. Outsourcing is a business issue first and foremost, but it's also a political, personal, and cultural issue...
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IT Outsourcing: Concepts, Methodologies, Tools, and ApplicationsBusiness Science, 2009
Examining the ideas and approaches necessary in deciding to outsource services and functions is a crucial assessment for any company.
IT Outsourcing: Concepts, Methodologies, Tools, and Applications covers a wide range of topics involved in the outsourcing of information technology through state-of-the-art collaborations of...
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Global IT Outsourcing : Software Development across BordersCambridge University Press, 2003
This book offers key insights into how to manage software development across international boundaries. It is based on a series of case studies looking at the relationships between firms from North America, the UK, Japan and Korea with Indian software houses. In these case studies, which have typically been compiled over a 3-4-year timespan, the...
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Business Process Outsourcing: The Competitive AdvantageJohn Wiley & Sons, 2004
Business Process Outsourcing (BPO) is becoming the new revolution as company's of all sizes are seeking to take advantage of this source of competitive advantage.

 This book provides a step-by-step approach to understanding the application of Business Process Outsourcing, assessing the BPO opportunity in the company, and then managing...
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