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Y-Size Your Business: How Gen Y Employees Can Save You Money and Grow Your BusinessJohn Wiley & Sons, 2009

	In today's economy, maximizing the performance of every employee is critical to business survival and growth. Gen Y—sometimes called Millennials—provides an enticing opportunity for employers to increase their short-term profitability and create a long-term competitive advantage. Almost 80 million strong, Gen Y is the fastest...


	[image: ]	[image: ][image: Fashion Branding and Consumer Behaviors: Scientific Models (International Series on Consumer Science)]

Fashion Branding and Consumer Behaviors: Scientific Models (International Series on Consumer Science)Springer, 2014

	Fashion Branding and Consumer Behaviors presents eye-opening theory, literature review and original research on the mutual influence of branding strategies and consumer response. Contributors use multiple methods to analyze consumers' psychosocial needs and the extent that their fulfillment goes beyond the usefulness or value of...
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Flip the Funnel: How to Use Existing Customers to Gain New OnesJohn Wiley & Sons, 2010

	Why customer retention is the new acquisition


	If there's anything the recession of 2009 taught us, it was the importance of investing in our customers, but when was this any different? So says Joseph Jaffe, bestselling author of Life After the 30-Second Spot and Join the Conversation, and a leading expert and...
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