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The Nordstrom Way to Customer Service Excellence: A Handbook For Implementing Great Service in Your OrganizationJohn Wiley & Sons, 2005
The Nordstrom Way to Customer Service Excellence describes how Nordstrom earned its legendary reputation—and reveals the principles behind its phenomenal customer service. If you want to be the Nordstrom of your industry, this is your guidebook. It will help any company put in place Nordstrom-style systems, motivational tools, and a...
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Digital Boudoir Photography: A Step-By-Step Guide to Creating Fabulous Images of Any WomanCourse Technology PTR, 2006
Boudoir photography does not require its subject to be a beautiful, physically flawless woman. It does not require the use of extravagantly expensive equipments, props, and studio space. In fact, the very essence of boudoir photography is the idea that its subject is not a professional model and is not even necessarily in the boudoir. No longer...
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The Little Republic: Masculinity and Domestic Authority in Eighteenth-Century BritainOxford University Press, 2012

	The relationship between men and the domestic in eighteenth-century Britain has been obscured by two well-established historiographical narratives. The first charts changes in domestic patriarchy, founded on political patriarchalism in the early modern period and transformed during the eighteenth century by new types of family relationship...
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The Five: The Untold Lives of the Women Killed by Jack the RipperHoughton Mifflin Co, 2019

	
		Winner of the Baillie Gifford Prize for Non-Fiction

		

		Five devastating human stories and a dark and moving portrait of Victorian London—the untold lives of the women killed by Jack the Ripper.

		

		Polly, Annie, Elizabeth, Catherine and Mary-Jane are famous for the same thing,...
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BecomingMetropolis Ink, 2008
Do you remember your radio and "Captain Midnight," "The Lone Ranger," "Junior Miss" and "Let's Pretend"?    The first time you inhaled a cigarette? Your first swallow of hard liquor? The thrill of the first exploration of the body of your boyfriend, girlfriend, husband, wife... your own body? Your first...
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The Active Female: Health Issues Throughout the LifespanHumana Press, 2007

	This book investigates the growing and ever-changing health issues for girls and women who lead an active lifestyle and participate in sports and exercise. Easy to read, the volume provides an educational foundation for understanding how disordered eating, amenorrhea, and osteoporosis can be interrelated while also looking at image disorders...
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Queenpins: Notorious Women Gangsters of The Modern EraSangam Books, 2011

	The cut throat world of organized crime has long been dominated by men, and such macho godfathers and kingpins as Al Capone, John Dillinger, Pablo Escobar and John Gotti have become legendary. Yet, dig deep into the annals of crime and one can find smart, ambitious and ruthless women who have cracked the glass ceiling of the underworld and...
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Plato's Republic: A Ladybird Expert Book (The Ladybird Expert Series)Michael Joseph, 2019

	
		Part of the ALL-NEW LADYBIRD EXPERT SERIES

		

		- Why do humans form societies and what is needed for them to thrive?

		- How can women's potential be actualized?

		- How can we protect ourselves from demagogues and tyrants?

	
		IMMERSE yourself in the strikingly relevant questions of...
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Bookkeeping Workbook For Dummies (Business & Personal Finance)For Dummies, 2007
If you're preparing for The American Institute of Professional Bookkeepers' (AIPB) bookkeeping certification test, you need an easy- to-follow test-preparation guide that gets you up to speed quickly in all of the bookkeeping basics, from setting up a company's books and recording transactions to managing employee payroll, handling government...
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Venture Mom: From Idea to Income in Just 12 WeeksAMACOM, 2015

	You can take care of kids and take care of business. Many mothers today are jumping into the entrepreneurial ring, transforming simple ideas into profit able ventures. And in the process, they're creating flexible jobs for themselves - all with out start-up capital, business plans, or even babysitters. Venture Mom recounts inspiring...
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Hair Loss and Replacement For Dummies (Health & Fitness)For Dummies, 2008
What are the causes of hair loss? Can you prevent it? Can lost hair be restored? Hair Loss & Replacement For Dummies helps you understand why men and women lose their hair and offers thorough, objective reviews of a wide array of hair replacement options, including hair replacement surgery, prescription and over-the-counter medicinal...
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The Politics of Child Sexual Abuse: Emotion, Social Movements, and the StateOxford University Press, 2009
1950s: Growing up in the 1940s, Barbara never talked about having been raped by a family member. As a young adult, she went to a psychiatrist who told her that people generally weren’t bothered by incest, and, despite her distress, she let the matter drop.

1982: Several women in their twenties met through a local feminist anti...
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