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Voice of the Customer: Capture and Analysis (Six SIGMA Operational Methods)McGraw-Hill, 2007

	Discover All the Advantages of Using Design for Six Sigma to Develop and Build Customer Value-Based Products


	Voice of the Customer Capture and Analysis equips Six Sigma you with the skills needed to create and deploy surveys, capture real customers need with ethnographic methods, immediately analyze the results, and...


	[image: ]	[image: ][image: The Six Sigma Project Planner : A Step-by-Step Guide to Leading a Six Sigma Project Through DMAIC]

The Six Sigma Project Planner : A Step-by-Step Guide to Leading a Six Sigma Project Through DMAICMcGraw-Hill, 2003
Meet your Six Sigma project goals--on time and on budget

Six Sigma demands results. These results are delivered by projects that are tightly linked to customer demands and enterprise strategy. If you're leading a Six Sigma initiative in your organization, this hands-on guide is designed to help you achieve these...
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A Guide to Lean Six Sigma Management SkillsAuerbach Publications, 2009
Authored by Dr, Howard Gitlow, one of the most respected Six Sigma Master Black Belts, this well-organized volume demonstrates the implementation of quality improvements into the all areas of the workplace from the shop floor through a company™s executive offices. Illustrating his points with a number of case studies, the book provides a...
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Six Sigma for Marketing Processes: An Overview for Marketing Executives, Leaders, and ManagersPrentice Hall, 2006
Nearly half of the top one hundred Fortune 500 companies use Six Sigma methodology in some part of their business. These companies have been among the top one hundred for five or more years and consistently report higher revenue and significantly higher profits than competitors. This...
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Applications of Artificial Intelligence Techniques in Engineering: SIGMA 2018, Volume 1 (Advances in Intelligent Systems and Computing (698))Springer, 2018

	
		The book is a collection of high-quality, peer-reviewed innovative research papers from the International Conference on Signals, Machines and Automation (SIGMA 2018) held at Netaji Subhas Institute of Technology (NSIT), Delhi, India. The conference offered researchers from academic and industry the opportunity to present their...
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Imaging of the Human Brain in Health and DiseaseAcademic Press, 2013

	Brain imaging technology remains at the forefront of advances in both our understanding of the brain and our ability to diagnose and treat brain disease and disorders. Imaging of the Human Brain in Health and Disease examines the localization of neurotransmitter receptors in the nervous system of normal, healthy humans and compares...
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Mastering Statistical Process Control: A Handbook for Performance Improvement Using SPC CasesButterworth-Heinemann, 2005
Mastering Statistical Process Control shows how to understand business or process performance more clearly and more effectively. This practical book is based on a rich and varied selection of case studies from across industry and commerce, including material from the manufacturing, extractive and service sectors. It will enable readers to...
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Video Demystified, Fourth Edition (Demystifying Technology)Newnes, 2004
This international bestseller and essential reference is the "bible" for digital video engineers and programmers worldwide. This is by far the most informative analog and digital video reference available, includes the hottest new trends and cutting-edge developments in the field.

Video Demystified, Fourth Edition is a...
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Lean Six Sigma Secrets for the CIO: ITIL, COBIT, and BeyondCRC Press, 2009
Going beyond the usual how-to guide, Lean Six Sigma Secrets for the CIO supplies proven tips and valuble case studies to illustrate how to combine Six Sigma’s rigorous quality principles with Lean methods for uncovering and eliminating waste in your IT processes. Using these methods, the text explains how to take an...
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Statistics for Six Sigma Made EasyMcGraw-Hill, 2004
So you’re ready to improve your processes and products and satisfy your  customers through Six Sigma—but you’re not looking forward to navigating  complicated statistics in order to get results. Now, Warren Brussee, a veteran  Six Sigma manager who helped his teams generate millions of dollars in savings,  explains how to use...
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World Class Reliability: Using Multiple Environment Overstress Tests to Make it HappenAMACOM, 2004
This book describes powerful tools for the twenty-first century that can predict and correct potential field failures at the design stage of the product, so companies don't have to wait helplessly to witness failures in the hands of customers.




Six Sigma has been a giant in the quality movement but has been a pygmy in...
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Absolute Beginner's Guide to Tablet PCsQue, 2003
If you just got a Tablet PC or are interested in learning more about what a Tablet PC can do, you've picked up the right book. I won't treat you like you're an idiot or a dummy—just someone who is new to the Tablet PC.

With that said, I will write from the perspective that you're not new to...
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