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Reliability, Survivability and Quality of Large Scale Telecommunication Systems: Case Study: Olympic GamesJohn Wiley & Sons, 2003
The design and implementation of large scale telecommunication systems requires the interconnection and integration of diverse subsystems which need to provide a highly reliable system capable of offering high quality services. Over recent years, large scale systems designers have only had to deal with wireline systems and large scale operations...
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IT Security Metrics: A Practical Framework for Measuring Security & Protecting DataMcGraw-Hill, 2010

	Implement an Effective Security Metrics Project or Program


	IT Security Metrics provides a comprehensive approach to measuring risks, threats, operational activities, and the effectiveness of data protection in your organization. The book explains how to choose and design effective measurement strategies and addresses the...
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Agile Management for Software Engineering: Applying the Theory of Constraints for Business ResultsPrentice Hall, 2003
A breakthrough approach to managing agile software development. Agile methods might just be the alternative to outsourcing. However, agile development must scale in scope and discipline to be acceptable in the boardrooms of the Fortune 1000. In Agile Management for Software Engineering, David J....
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Fixing Bad UX Designs: Master proven approaches, tools, and techniques to make your user experience great againPackt Publishing, 2018

	
		A practical guide filled with case studies and easy solutions to solve the most common user experience issues

	
		Key Features

		
			Understand and fix the pain points of a bad UX design to ensure greater customer satisfaction.
	
			Correct UX issues at various stages of a UX Design with...
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Microsoft BizTalk Server 2010 UnleashedSams Publishing, 2011

	Microsoft BizTalk Server 2010 Unleashed is the 100% new, 100% practical developer’s guide to Microsoft’s most powerful version of BizTalk Server. Written by an expert team of Microsoft insiders and BizTalk MVPs, it reflects unsurpassed experience with all phases of BizTalk enterprise solutions...
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Dynamic Oracle Performance Analytics: Using Normalized Metrics to Improve Database SpeedApress, 2018

	In the practice of performance tuning, change is inevitable. New

	techniques are created; old ones are updated. The volume of metrics,

	especially those contained in Oracle’s Automatic Workload Repository

	(AWR), is multiplying almost daily. Despite the autonomous database,

	monitoring tools, and other similar tools, the level...
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Practical Service Level Management: Delivering High-Quality Web-Based ServicesCisco Press, 2003
The web has become a major vehicle for transforming business processes, but ineffective management of web-based services can result in high costs and user dissatisfaction. Service Level Management (SLM) is therefore a competitive weapon in the web marketplace, providing the tools needed to improve performance and reliability of...
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IC Interconnect AnalysisSpringer, 2002
As integrated circuit (IC) feature sizes scaled below a quarter  of a micron, thereby defining the deep submicron (DSM) era, there  began a gradual shift in the impact on performance due to the metal  interconnections among the active circuit components. Once viewed as  merely parasitics in terms of their relevance to the overall circuit  behavior,...
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Success Metrics: A Multidimensional Framework for Measuring Organizational SuccessApress, 2017

	Learn how to measure success at the individual and organizational levels. By measuring success in multiple dimensions using multivariate methods you will be able to determine what works and what doesn’t. The key is to measure and promote progress in terms of organizational vision, mission, and overarching goals.





	Business...
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Pro SharePoint 2013 Business Intelligence SolutionsApress, 2013

	To get ahead in today's hyper-competitive marketplace, your business has to take advantage of the data you already have and mine that data to give you new insight, metrics, and clues to what drives successful customer interactions.  In Pro SharePoint 2013 Business Intelligence Solutions, you'll learn exactly how to...


	[image: ]	[image: ][image: Dependability Benchmarking for Computer Systems (Practitioners)]

Dependability Benchmarking for Computer Systems (Practitioners)John Wiley & Sons, 2008
A comprehensive collection of benchmarks for measuring dependability in hardware-software systems    

    As computer systems have become more complex and mission-critical, it is imperative for systems engineers and researchers to have metrics for a system's dependability, reliability, availability, and serviceability....
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Pharmaceutical Manufacturing Handbook: Production and Processes (Pharmaceutical Development Series)John Wiley & Sons, 2008


	This Handbook of Manufacturing Techniques focuses on a new aspect of the drug

	development challenge: producing and administering the physical drug products

	that we hope are going to provide valuable new pharmacotherapeutic tools in medicine.

	These 34 chapters cover the full range of approaches to developing and producing

	new...
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