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CCIE Routing and Switching Exam Certification Guide (3rd Edition)Cisco Press, 2007
CCIE Routing and Switching Exam Certification Guide, Third Edition, is a best of breed Cisco exam study guide that focuses specifically on the objectives for the CCIE Routing and Switching written exam. Senior instructor and best-selling author Wendell Odom shares preparation hints and test-taking tips, helping you identify areas of...
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Employee Engagement: A Roadmap for Creating Profits, Optimizing Performance, and Increasing LoyaltyJossey-Bass, 2009
"If you think you know everything it takes to attain associate/employee engagement, put yourself to the test. This book provides a holistic approach to engagement that will create the competitive edge required to succeed in this economy."      
-- Sharon S. Bilgischer, senior manager, logistics global talent, curriculum and...
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MOS 2010 Study Guide for Microsoft Word, Excel, PowerPoint, and OutlookMicrosoft Press, 2011

	
		Desktop computing proficiency is increasingly important in today’s business world. As a result, when screening, hiring, and training employees, employers can feel reassured by relying on the objectivity and consistency of technology certification to ensure the competence of their workforce. As an employee or job seeker, you can...
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FranklinCovey Style Guide: For Business and Technical Communication (5th Edition)FT Press, 2012

	FranklinCovey Style Guide: For Business and Technical Communication can help any writer produce documents that achieve outstanding results. Created by FranklinCovey, the world-renowned leader in helping organizations enhance individual effectiveness, this edition fully reflects today’s online media and global business challenges....
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Inventors at Work: The Minds and Motivation Behind Modern InventionsApress, 2012

	Inventors at Work: The Minds and Motivation Behind Modern Inventions is a collection of interviews with inventors of famous products, innovations, and technologies that have made life easier or even changed the way we live. All of these scientists, engineers, wild-eyed geniuses, and amateur technologists have dedicated their...
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Reflections on Management: How to Manage Your Software Projects, Your Teams, Your Boss, and YourselfAddison Wesley, 2010

	 “Whether you are in a startup or Fortune 500 company; are a developer, development manager, or CEO; use agile, lean, waterfall, or other methodology–if software and quality are important to you, you should read and pay attention to Watts’s reflections.”

...
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Rapid Portlet Development with WebSphere Portlet Factory: Step-by-Step Guide for Building Your Own PortletsIBM Press, 2008
The Step-by-Step Guide to Building World-Class Portlet Solutions–Fast!
 

Portlet development traditionally has been difficult and time-consuming, requiring costly resources and specialized expertise in multiple technologies. IBM®...
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Social Networking for Business: Choosing the Right Tools and Resources to Fit Your NeedsPrentice Hall, 2010

	The First Best-Practice Guide to Executing Any Type of Social Computing Project


	 


	Organizations today aren’t just participating in social networking, collaborative computing, and online communities--they are depending on those communities to...
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Successful Global Collaborations in Higher Education InstitutionsSpringer, 2019

	
		This open access book presents deep investigation to the manifold topics pertaining to global university collaboration. It outlines the strategies King Abdulaziz University has employed to rise in global rankings, and the reasons chosen to collaborate with other academic and research institutes. The environment in which universities...
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CCSP Cisco Secure VPN Exam Certification Guide (CCSP Self-Study)Cisco Press, 2003
The primary goal of this book is to help you prepare to pass either the 9E0-121 or 642-511 Cisco Secure
VPN (CSVPN) exams as you strive to attain the CCSP certification or a focused VPN certification. Adhering
to the premise that, as individuals, we each retain information better through different media, this book provides
a variety...
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Games Diversions & Perl Culture: Best of the Perl JournalO'Reilly, 2004

	
		This is the third of three “Best of The Perl Journal” O’Reilly books, containing the créme de la créme of the 247 articles published during The Perl Journal ’s five-year existence as a standalone magazine. This particular book contains 47 articles about the leisure pursuits of Perl programmers....
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Voice-of-the-Customer Marketing: A Revolutionary 5-Step Process to Create Customers Who Care, Spend, and StayMcGraw-Hill, 2010

	Learn how you can use the revolutionary five-step marketing process that helped Microsoft, NBC Universal, and IBM achieve double-digit increases in sales.

	

	"When HP uses the Voice of the Customer methodology, our marketing campaign results improve dramatically: response rates improve 3X to 10x, sales...
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