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Building Self-confidence for DummiesJohn Wiley & Sons, 2005
Includes advice on making a great first impression
Be more confident in all walks of life  

We could all use a little more confidence in our lives. With a push in the right direction, you can discover how to carry yourself confidently at work, at home, and even in relationships. This friendly guide shows you what confidence is and where...
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Integrating Service Level Agreements: Optimizing Your OSS for SLA DeliveryJohn Wiley & Sons, 2002
Uncover a revolutionary approach to SLAs that will help you gain a competitive advantage in the field
The use of Service Level Agreements (SLAs) will soon become the prevailing business model for delivering a large number of products and services. SLAs offer service providers the ability to distinguish themselves from the competition in...
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MOS 2010 Study Guide for Microsoft® Word ExpertMicrosoft Press, 2011

	Desktop computing proficiency is increasingly important in today’s business world. As a result, when screening, hiring, and training employees, employers can feel reassured by relying on the objectivity and consistency of technology certification to ensure the competence of their workforce. As an employee or job seeker, you can use...
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Biometrics For Dummies (Computer/Tech)For Dummies, 2008
Biometric technology is a HOT topic. The most recent (ISC)2 Global Workforce Survey of over 7,500 security professionals from around the world have cited biometrics as the number one security project for organizations in North America, and the number two security project in the world overall.

Most companies aren’t using any form of...
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PHR / SPHR: Professional in Human Resources Certification Study GuideSybex, 2012

	Updated edition of best-selling guide for PHR and SPHR candidates


	The demand for qualified human resources professionals is on the rise. The new Professional in Human Resources (PHR) and Senior Professional in Human Resources (SPHR) exams from the Human Resources Certification Institute (HRCI) reflect the evolving industry...
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Python for Teenagers: Learn to Program like a Superhero!Apress, 2019

	
		
			Discover everything you need to know about Python to turn your passion of programming into a job you'll love. Fueled by fun and practical examples, this book gives high schoolers who want learn an easy programming language ideas for how to leverage them in the workforce. 
		


		
			Start with the...
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Fundamentals of Performance Technology, Second EditionISPI, 2004
Fundamentals of Performance Technology offers a brief overview of each major component of a Human Performance Technology Model that addresses diagnosing workplace situations, identifying causes, selecting appropriate interventions, implementing change, and evaluating results. The second edition contains two new appendices that describe the ISPI...
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MOS 2010 Study Guide for Microsoft Word Expert, Excel Expert, Access, and SharePointMicrosoft Press, 2011

	Desktop computing proficiency is increasingly important in today’s business world. As a result, when screening, hiring, and training employees, employers can feel reassured by relying on the objectivity and consistency of technology certification to ensure the competence of their workforce. As an employee or job seeker, you can use...
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Building the Agile Enterprise: With SOA, BPM and MBM (The MK/OMG Press)Morgan Kaufmann, 2008
In the last ten years IT has brought fundamental changes to the way the world works. Not only has it increased the speed of operations and communications, but it has also undermined basic assumptions of traditional business models and increased the number of variables. Today, the survival of major corporations is challenged by a world-wide...
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Techno Security's Guide to Managing Risks for IT Managers, Auditors and InvestigatorsSyngress Publishing, 2007
This book contains some of the most up-to-date information available anywhere on a wide variety of topics related to Techno Security. As you read the book, you will notice that the authors took the approach of identifying some of the risks, threats, and vulnerabilities and then discussing the countermeasures to address them. Some of the topics and...
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MOS Study Guide for Microsoft Office 365Microsoft Press, 2012

	
		Desktop computing proficiency is increasingly important in today’s business world. As
	
		a result, when screening, hiring, and training employees, employers can feel reassured
	
		by relying on the objectivity and consistency of technology certification to ensure the
	
		competence of their workforce. As an employee or job...
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Yammer: Collaborate, Connect, and ShareApress, 2018

	
		Build a successful Yammer implementation, make your workplace social and collaborative, create a culture of sharing, form expert communities and generate innovative solutions. Besides, this book will help to enhance your collaboration your suppliers, partners, and clients. 

	
		The author starts by giving an...
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