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Organizational Knowledge: The Texture of Workplace L (Organization and Strategy)John Wiley & Sons, 2006
This book makes an important contribution to our understanding of practice-based organizational learning and knowing.
    
    * Based on the author's detailed study of safety practices in different corporate settings. 
    
    * The author uses this study to empirically describe how learning, knowing and organizing are...
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Managing Indoor Air Quality, Fourth EditionFairmont Press, 2008
As predicted in the earlier editions, concerns over Indoor Air Quality (IAQ) have driven it to the forefront of current workplace problems. More than ever, health, economic and legal matters associated with IAQ seem destined to make it a dominant problem for developers, owners and managers of commercial and institutional properties well into this...
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Neuro-linguistic Programming For DummiesFor Dummies, 2010

	Learn how to apply NLP to fine-tune life skills, build rapport, enhance communication, and become more persuasive


	One of the most exciting psychological techniques in use today, neuro-linguistic programming helps you model yourself on those-or, more accurately, the thought processes of those-who are stellar in their fields....
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Your Best Just Got Better: Work Smarter, Think Bigger, Make MoreJohn Wiley & Sons, 2012

	Imagine if your best just got better every single day


	In Your Best Just Got Better, productivity expert Jason Womack teaches readers that working longer hours doesn't make up for a flawed approach to productivity and performance. Workers need to clarify their habits, build mindset-based strategies, and be...
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Customer Relationship Management (The Briefcase Book Series)McGraw-Hill, 2001
Tips and Tools for Creatingand SustainingProfitable, Long-Term Customer Relationships
	In today's impersonal, arms-length marketplace, customer loyalty is rapidly becoming a thing of the past. Customer Relationship Management brings it back to the foreground, providing easy-to-apply solutions and...


	[image: ]	[image: ][image: Surviving Dreaded Conversations: How to Talk Through Any Difficult Situation at Work]

Surviving Dreaded Conversations: How to Talk Through Any Difficult Situation at WorkMcGraw-Hill, 2009
The essential guide for managers and    professionals dealing with difficult    workplace conversations

Surviving Dreaded Conversations gives managers all they    need to get through those difficult, face-to-face conversations    we all encounter in our office. Whether it’s    firing an employee, asking for a raise or...
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A Career in ComputersTheNetworkAdministrator.com, 2006
A Career in Computers is a straightforward and sometimes comical look into finding a job in the field of the computer sciences.  It answers questions that many IT professionals and newcomers need to know when looking for a job and what they should expect.  Most computer books deal with configuring software and do little in answering important...
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The Employer Bill of Rights: A Manager's Guide to Workplace LawApress, 2012

	Any employee can sue any employer at any time, and for just about any reason. There is no such thing as a bulletproof personnel decision. It’s no wonder businesses fear lawsuits from employees—they are costly in terms of time, money, and distraction.  


	But fear not. The Employer Bill of Rights: A...
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Facilities Management Handbook, Fourth EditionButterworth-Heinemann, 2009
Comprehensive, authoritative up to date coverage of all aspects of facilities management   

Now in this fourth edition, the Facilities Management Handbook has been fully updated from the acclaimed previous editions, continuing its status as an invaluable resource to those working in facilities...
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Neuroleadership: A Journey Through the Brain for Business Leaders (Management for Professionals)Springer, 2013

	This book takes you on a journey through the brain, its function and its impact on leadership. The young business field of neuroleadership is founded on the belief that understanding the brain can give leaders new and powerful insights into human behaviour and how to effectively tap into that knowledge to generate better returns in business....


	[image: ]	[image: ][image: Setting Up and Running a Therapy Business]

Setting Up and Running a Therapy BusinessRoutledge, 2020

	
		Setting Up and Running a Therapy Business provides a succinct, practical, and accessible guide for counsellors starting out in private practice as well as for more experienced practitioners who would like advice on how to continue to attract a larger clientele.

	
		This second edition has been...
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Deciding Who Leads: How Executive Recruiters Drive, Direct, and Disrupt the Global Search for Leadership TalentNicholas Brealey Publishing, 2008


	Leadership recruiting and succession rank as the most pivotal agendas

	for today’s growth-minded, change-oriented organizations. Given the

	risks and rewards inherent in senior-management recruiting, deciding

	who leads is the quintessential challenge faced by boards of directors,

	senior corporate officers, and division or...
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