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Design and Control of Workflow Processes: Business Process Management for the Service Industry (Lecture Notes in Computer Science)Springer, 2008

	The motivation behind the conception of this monograph was to advance scientific knowledge about the design and control of workflow processes. A workflow pr- ess (or workflow for short) is a specific type of business process, a way of or- nizing work and resources. Workflows are commonly found within large admin- trative organizations such as...
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Designing Cisco NetworksCisco Press, 1999
Cisco authorized self-study book for CCDA foundation learning

* Prepare for CCDA certification while mastering the network design process
* Learn to characterize existing networks and determine new customer requirements
* Develop appropriate network topologies for various environments
* Design device naming schemes and IP...
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Social Media Commerce For DummiesFor Dummies, 2012

	Capture customers and sales with social media commerce


	Social media commerce is a booming industry. By using social networks in the context of e-commerce transactions, brands large and small are making their products more available and more convenient for customers. This one-of-a-kind guide introduces you to social media...
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The Big Book of Dashboards: Visualizing Your Data Using Real-World Business ScenariosJohn Wiley & Sons, 2017

	The definitive reference book with real-world solutions you won't find anywhere else


	The Big Book of Dashboards presents a comprehensive reference for those tasked with building or overseeing the development of business dashboards.


	Comprising dozens of examples that address different industries...
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The Case for Virtual Business Processes : Reduce Costs, Improve Efficiencies, and Focus on Your Core BusinessCisco Press, 2004
The dot-com collapse generally discredited the idea of leveraging the Internet to build viable businesses. Many market pundits have decried the concept without examining the underlying dynamics associated with these companies' failures. The truth is, prior business models were built on a flawed business case, not bad technology....
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Marketing to the Social Web: How Digital Customer Communities Build Your BusinessJohn Wiley & Sons, 2009
An updated and expanded Second Edition of the popular guide to social media for the business community    

    Marketers must look to the Web for new ways of finding customers and communicating with them, rather than at them. From Facebook and YouTube to blogs and Twitter-ing, social media on the Internet is the most promising new way to...
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Practical Data AnalysisPackt Publishing, 2013

	Transform, model, and visualize your data through hands-on projects, developed in open source tools


	Overview

	
		Explore how to analyze your data in various innovative ways and turn them into insight
	
		Learn to use the D3.js visualization tool for exploratory data analysis
	...
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Business Intelligence for Telecommunications (Informa Telecoms & Media)Auerbach Publications, 2006
Bringing together market research reports, business analyst briefings, and technology references into one comprehensive volume, Business Intelligence for Telecommunications identifies those advances in both methods and technology that are being employed to inform decision-making and give companies an edge in the rapidly growing and...
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Network-Centric Service Oriented EnterpriseSpringer, 2007
The emergence of Enterprise services has triggered a major paradigm shift in distributed computing: from Object-Oriented Architecture (OOA) to Service-Oriented Architecture (SOA). As the need grows to incorporate and exchange information across wire-line and wireless networks, so grows the necessity to establish an infrastructure for...
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The Facebook Era: Tapping Online Social Networks to Build Better Products, Reach New Audiences, and Sell More StuffPrentice Hall, 2009

	“People in all demographics and regions of the world are more connected than ever before to the products, issues, places, and individuals in their lives. This book recognizes that we’ve come to a place where people can represent their real identity--both personal and professional--and use the social filters...
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PKI Uncovered: Certificate-Based Security Solutions for Next-Generation Networks (Networking Technology: Security)Cisco Press, 2011

	With the increasing focus on IT Security comes a higher demand for identity management
	in the modern business. This requires a flexible, scalable, and secure authentication
	method. Identity control is made mandatory by many public standards, such as PCI, and
	PKI is an essential component to set up authentication in many technologies,...
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Data Mining: Concepts, Methods and Applications in Management and Engineering Design (Decision Engineering)Springer, 2011

	Data Mining introduces in clear and simple ways how to use existing data mining methods to obtain effective solutions for a variety of management and engineering design problems.





	Data Mining is organised into two parts: the first provides a focused introduction to data mining and the second goes into greater depth on subjects...
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