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Building Social Web Applications: Establishing Community at the Heart of Your SiteO'Reilly, 2009
Building a web application that attracts and retains regular visitors is tricky enough, but creating a social application that encourages visitors to interact with one another requires careful planning. This book provides practical solutions to the tough questions you'll face when building an effective community site -- one that makes visitors feel...
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Switching to a Mac For DummiesFor Dummies, 2009

	Maybe you love your iPhone or iPod and are curious about other Apple
	products. Maybe you’ve had one virus scare too many and are fed
	up with Windows. Maybe the daunting prospect of upgrading to Windows 7
	has made you open to other possibilities. Maybe you’re a Mac fan who wants
	to show a friend how easy and productive Macs...
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The Street Smart MBA: 10 Proven Strategies for Driving Business SuccessApress, 2012

	Business schools have long enticed students into their MBA programs with the promise that, after a short stint spent studying the ins and outs of the business world, they will be able to step right into the upper echelons of management or launch a business that soon has them flitting about the world in a private jet. "Sounds great,"...
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Spring in ActionManning Publications, 2005
Written for enterprise Java developers who have become disillusioned with the complexity and bulk involved with EJB development, this programming tool demonstrates how the Spring framework can make coupled code easy to manage, understand, reuse, and unit-test. Spring's employment of inversion control and aspect-oriented programming techniques...
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Big Change at Best Buy: Working Through Hypergrowth to Sustained ExcellenceDavies-Black Publishing, 2003
Designed to redefine successful change management in corporate America, Big Change at Best Buy offers hard-won lessons and the tools every executive and manager needs—in every business and every industry—to turn management practices and culture focused on rapid growth into the type of disciplined, customer-centered operation...
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100 Things You Should Know about Sales and Distribution in SAP ERPSAP Press, 2012

	It is Friday afternoon, you are ready to go home but you get a call from your customer telling you that their order will need to be express delivered. The only thing now between you and your weekend is changing the delivery priority in a hundred and sixty-eight order items.

	

	The good news is there is now a resource for you to...
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Practical Zendesk AdministrationO'Reilly, 2014

	"Reading these chapters is like reading the advanced manual we never wrote when we designed the product. Stafford and Anton's ability to enlighten readers on how to use the product better and the reasons for the design decisions in Zendesk never ceases to impress us."

	-Mikkel Svane, Founder and CEO at...
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Model-Based Development: ApplicationsAddison Wesley, 2011

	A Proven Development Methodology That Delivers On the Promise of Model-Based Approaches


	Software continues to become more and more complex, while software consumers’ expectations for performance, reliability, functionality, and speed-to-market are also growing exponentially. H. S. Lahman shows how...
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Managing Oracle Fusion Applications (Oracle Press)McGraw-Hill, 2011


	Fusion Applications takes the concept of an Enterprise Application to a whole

	new level. Whether you’re in the IT department, a systems integrator, a business

	leader, or an end user, Fusion Applications has more of what you need, less of

	what you don’t, and some of what you didn’t even think possible.

...
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Marketing UnwrappedJohn Wiley & Sons, 2001
Nobody in business can have escaped the shift towards customer focus. Today's marketer must be the people's champion. Yet to be taken seriously at board level marketing must also be accountable. Alongside inspiration and ideas must come rigour and results. Combining these elements requires integration with, and understanding of, other departments,...
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Designing the iPhone User Experience: A User-Centered Approach to Sketching and Prototyping iPhone AppsAddison Wesley, 2010

	Given the fiercely competitive state of the iPhone app landscape, it has become increasingly challenging for app designers and developers to differentiate their apps. The days are long gone when it was possible to crank out an app over the weekend and refine it after receiving a few not so flattering user reviews....
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Pro SharePoint 2010 Development for Office 365Apress, 2012

	Welcome to the world of customization and development for SharePoint Online in Office 365. Although

	Office 365 offers lots of opportunities for businesses and developers, it also represents a different

	development and deployment paradigm from what most SharePoint developers are accustomed to in a

	traditional on-premise environment....
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