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CRM Unplugged: Releasing CRM's Strategic ValueJohn Wiley & Sons, 2004
Praise for CRM Unplugged
    "The authors supply countless examples of companies that have successfully implemented CRM, and show us the way to do the same."
    –Philip Kotler
    author of Marketing Insights from A to Z    

    "CRM is no silver bullet, but it is a golden opportunity for companies that...
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The SAIC Solution: How We Built an $8 Billion Employee-Owned Technology CompanyJohn Wiley & Sons, 2007
For more than three decades, Science Applications International Corporation (SAIC)—the largest employee-owned research and technology company in the United States—has achieved unparalleled success in the areas of science, engineering, and technology, all while flying well below the radar of most casual business observers.
As the...
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PeopleSoft Developer's Guide for PeopleTools and PeopleCodeMcGraw-Hill, 2008
Design and Deliver PeopleSoft Enterprise Resource Planning Solutions

Develop data-driven Oracle PeopleSoft applications and business intelligence reports with help from the expert advice in this Oracle Press guide. PeopleSoft Developer's Guide for PeopleTools And PeopleCode shows you how to build and enhance...
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The Big Bing: Black Holes of Time Management, Gaseous Executive Bodies, Exploding Careers, and Other Theories on the Origins of the Business UniverseHarper Perennial, 2003

	


	For twenty years, Stanley Bing has offered insight, wisdom, and advice from inside the belly of one of the great corporate beasts. In one essential volume, here is all you need to know to master your career, your life, and, when necessary, other weaker life forms.


	Bing knows whereof he speaks. He has lived...
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The Vest Pocket Guide to Information TechnologyJohn Wiley & Sons, 2005
The only IT guide you need
You're busy—very busy. You need reliable, practical answers to your IT questions, and you need them now. The Vest Pocket Guide to Information Technology, Second Edition is a handy pocket problem-solver designed to provide you with the quickest route to a solution. Practical, reader-friendly, and thoroughly...
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Your Executive Coaching Solution: Getting Maximum Benefit from the Coaching ExperienceNicholas Brealey Publishing, 2007

	While much has been written for practicing coaches, this timely new book delivers a first-of-its-kind user's guide for executives and managers considering coaching for themselves or for a member of their team. Joan Kofodimos draws on her nearly 25 years of pioneering work in the field to lay out in precise detail what coaching candidates...
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A Manager's Guide to Project Management: Learn How to Apply Best PracticesFT Press, 2009

	There are plenty of books about project management, but this is the first one written for the people who have the most at stake: the senior executives who will ultimately be held accountable for the successes of the projects they approve and supervise. Top enterprise project management expert Michael Bender explains...
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Business Intelligence for the EnterprisePrentice Hall, 2003
This book offers a true enterprise view of business intelligence. IBM expert Mike Biere shows managers how to create a coherent BI plan that reflects the needs of users throughout the organization-and then implement that plan successfully. Biere explains how to objectively assess the business case for BI, and identifies proven...
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The Complete CEO: The Executive's Guide to Consistent Peak PerformanceCapstone, 2006

	Business success comes neither easily nor quickly. What is needed is a practical guide to achieving peak performance recognising your starting point and telling you what is required to achieve your goals. The Complete CEO does exactly this by providing a comprehensive framework against which any business leader can assess their strengths and...






		[image: ][image: American Breakdown: The Trump Years and How They Befell Us]

American Breakdown: The Trump Years and How They Befell UsVerso, 2019

	How Trump got to the Oval Office—and how both parties and the mainstream media are keeping him there
	
		Donald Trump’s residency in the White House is not an accident of American history, and it can’t be blamed on a single cause. In American Breakdown, David Bromwich provides an essential analysis of...
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SQL Injection Attacks and DefenseSyngress Publishing, 2009
SQL injection represents one of the most dangerous and well-known, yet misunderstood, security vulnerabilities on the Internet, largely because there is no central repository of information to turn to for help. This is the only book devoted exclusively to this long-established but recently growing threat. It includes all the currently known...
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Performance Management: Finding the Missing Pieces (to Close the Intelligence Gap) (SAS Institute Inc.)John Wiley & Sons, 2004
Praise for Performance Management
" We are witnessing a convergence among advanced management concepts and practices.  Performance management is a means to pull it all together, to understand the strengths and limitations of each management practice and leverage it for competitive advantage. Cokins’ book walks us through all this in...
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