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Practical Information Security Management: A Complete Guide to Planning and ImplementationApress, 2016

	Create appropriate, security-focused business propositions that consider the balance between cost, risk, and usability, while starting your journey to become an information security manager. Covering a wealth of information that explains exactly how the industry works today, this book focuses on how you can set up an effective information...
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Strategies for Generating E-Business Returns on InvestmentIdea Group Publishing, 2005
Companies invest in e-business and its supporting technology for their e-business initiatives. E-Business applications such as supply chain management and customer relationship management improve transaction efficiency and scope economies as well as promoting new product and service offerings and close customer relationships. However, it is...
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Business Process Mapping: Improving Customer SatisfactionJohn Wiley & Sons, 2009
Praise For Business Process Mapping: Improving Customer Satisfaction, Second Edition
    "A must-read for anyone performing business process mapping! This treasure shares step-by-stepapproaches and critical success factors, based on years of practical, customer-focused experience.A real winner!"
    Ð²...
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eMarketing eXcellence, Third Edition: Planning and optimising your digital marketing (Emarketing Essentials)Butterworth-Heinemann, 2008

	E-marketing impacts all aspects of marketing from strategy and planning through the marketing mix, marketing communications and buyer behaviour to marketing research. eMarketing eXcellence highlights the most significant opportunities, pitfalls and defines the new marketing approaches needed. It highlights best practice in applying digital...
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The Definitive Guide to Interwoven TeamSite (Definitive Guides)Apress, 2006

	Adigital flood is upon us. Content inundates us. It begins as bits of content swirling everywhere—a document, an image, a written corporate procedure, a web page, or an email. The binary mist mixes, combines, and rains down on us. It pools in laptops, on desktops, and in server farms. Creeks and streams meander to corporate reservoirs....
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Contemporary Research in E-marketingIdea Group Publishing, 2005
This innovative text brings the interdisciplinary work of e-marketing to one outlet, and fuels the cross-fertilization of ideas and dissemination of key research concepts.

Contemporary Research in E-Marketing brings the intrinsically inter-disciplinary work of e-marketing, by academic researchers from various fields, to one...
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Learning and Performance MattersWorld Scientific Publishing, 2008

	Learning and performing is a subject that has profound influence on our results and actions as it cuts across all fields of study. While performing is about meeting the demands placed upon us, learning expanding the capacity for future demands. Everyday successes and failures are primarily due to the way we learn and perform. More than just...
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Beyond the Core: Expand Your Market Without Abandoning Your RootsHarvard Business School, 2004
In this text, the author outlines an expansion strategy based on putting together combinations of adjacency moves into areas away from, but related to, the core business, such as new product lines or new channels of distribution.

Growth is not a choice—it’s an imperative. But the risks are substantial. Only a quarter of all...
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Advanced Topics in Global Information Management, Vol. 2Idea Group Publishing, 2003
Advanced Topics in Global Information Management includes original material concerned with all aspects of global information management in three areas: Global Information Systems in Business Functions, Information Technology in Specific Regions of the World, and Management of Global Information Resources and Applications. The focus of volume two is...
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Making Creativity Practical: Innovation That Gets Results (Center for Creative Leadership)Pfeiffer, 2007
Creative solutions can be challenged and defended in the pursuit of profitability. But first, creativity must be demystified. A process that targets innovation provides leaders with just such a problem-solving approach. The goal is to produce high-quality ideas that are appropriate to the task—which means groups and organizations can...
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F.C.U.K Your Way to Success: The Art of Maximising Results With Minimum EffortMarshall Cavendish Limited, 2013

	Sometimes the story of how something happened (or was created) is as interesting as the thing

	itself. This is very true in the case of this book.





	When Karen Leong, my co-director at Influence Solutions Pte Ltd, and I entered the Learning

	and Development (L&D) arena, it did not take us long to realize that CHANGE and...
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Teach Yourself VISUALLY Photoshop Elements 11Visual, 2012

	Full-color, step-by-step instruction for using the new Photoshop Elements 11


	Covering the most important features of Photoshop Elements 11, this book is packed with step-by-step instructions illustrated with full-color screen shots that clearly shows you how to do tasks, instead of resorting to lengthy explanations. Even...
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