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Bridging the Culture Gap: A Practical Guide to International Business CommunicationKogan Page, 2004
As globalization gathers momentum, contact between business people from other countries is becoming more frequent. The more national boundaries a company crosses, the greater the scope for misunderstanding and conflict. To succeed internationally, it is essential to be able to break the barriers of culture, language, and set patterns of...


		

Business Solutions on Demand: Transform the Business to Deliver Real Customer ValueKogan Page, 2004
Based partly on IBM’s own transformation, and partly on the transformations  that IBM has helped its clients to achieve, this ground-breaking book shows how  companies can increase sales and improve margins by introducing a range of  solutions.

It draws upon IBM’s highly readable and fast-paced, Business Solutions on...


		

Living the Brand: How to Transform Every Member of Your Organization Into a Brand ChampionKogan Page, 2004
A company’s workforce is its most valuable asset. It is the employees who translate an organization’s strategy into reality, who interact with consumers and who determine the corporate brand.

In this fully updated second edition, Nicholas Ind demonstrates how a participatory approach can enhance employee commitment, improve...






		

How to Prepare a Business Plan (Business Enterprise)Kogan Page, 2008
Starting a new business venture is like going into a tropical forest on a treasure hunt. There are rewards to be won, in both material wealth and in personal satisfaction, but there are dangers lurking and you can easily lose your way.

This book is written not only to help you convince your financial backers that you will succeed and...

		

IT Governance: A Manager's Guide to Data Security and ISO 27001 / ISO 27002Kogan Page, 2008


Information is widely regarded as the lifeblood of modern business, but organizations are facing a flood of threats to such “intellectual capital” from hackers, viruses, and online fraud.  Directors must respond to increasingly complex and competing...




		

30 Minutes to Master the InternetKogan Page, 1997
The Internet; the World-Wide Web – or sometimes, just `the Net'.

Business cards now all seem to carry electronic mail – or even `home page' – addresses; newspaper and TV adverts quote complex Web addresses, pointing the interested user into that cyberspace of multi-media, interconnected pages. Shop for PCs or software...





		

The Ultimate IQ Test Book: 1,000 Practice Test Questions to Boost Your Brain PowerKogan Page, 2007
"Just working through some of the 25 tests included here will improve your vocabulary, develop your powers of calculations and help logical reasoning... highly addictive."     

       The Ultimate IQ Test Book is the biggest book of IQ practice tests available. Written and compiled by IQ-test experts, it contains 1000 practice...

		

The Handbook of Project Management: A Practical Guide to Effective Policies and ProceduresKogan Page, 2007
"A practical, comprehensive guide to be used frequently."    Euronet     "Written specifically to help project managers improve their performance using tried and tested techniques."    Computer Consultant     "Includes new material on the relationship between projects and programmes, and solving common problems."...

		

Coaching Made Easy: Step-By-Step Techniques That Get ResultsKogan Page, 2003
Have you ever wanted to make change happen more easily? Do you want to harness the power of coaching? If so help is at hand, as the simple three-step process in this book can help anyone become a coaching expert.

Easy to understand and apply, the authors’ ABC technique will give you a solid understanding of what to do and when to...






		

The Art of Creative Thinking: How to Be Innovative and Develop Great IdeasKogan Page, 2007
"The Art of Creative Thinking provides clear, practical guidelines for developing the reader's powers as a creative thinker."    Voluntary Sector Magazine     "The Art of Creative Thinking is an interesting and highly readable book."   Management today       "Will excite every intelligent reader and is thought-provoking and...

		

Ultimate Aptitude Tests: Assess Your Potential with Aptitude, Motivational and Personality TestsKogan Page, 2008
Recruitment, selection and assessment procedures sometimes make use of aptitude tests, which are designed to measure one’s potential for achievement.
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Succeed at IQ Tests: Improve Your Numerical, Verbal and Spatial Reasoning SkillsKogan Page, 2008
Intelligence quotient (IQ) is an age-related measure of intelligence and is defined as 100 times the mental age. The word ‘quotient’ means the result of dividing one quantity by another, and intelligence can be defined as mental ability or quickness of mind.

An intelligence test (IQ test) is, by definition, any test that...
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