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CCDA Exam Certification Guide ((CP) CERTIFICATION)Cisco Press, 2000
The official study guide for DCN exam #640-441Coverage of the CCDA exam design objectives enables you to discover your knowledge gaps before the exam date. You'll learn to:Characterize a customer's existing network and identify customer needsSimplify the complexities associated with analyzing customer network problems and creating Cisco scalable...
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Marketing IT Products and ServicesCRC Press, 2009
Characterized by lightning quick innovation, abrupt shifts in technology, and shorter lifecycles, the marketing of IT products and services presents a unique set of challenges and often requires IT managers and developers to get involved in the marketing process. Marketing IT Products and Services is written to help busy IT...
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Managing a Modern Hospital: Second EditionSage Publications, 2008

	Health care has become one of India's fastest growing sectors in the past decade. A multitude of private players have entered this market, combining to offer high-quality health care and service in world-class hospitals and nursing homes all over India. It has been recognised that a professional approach to hospital administration and...






		[image: ][image: Enterprise Service Computing: From Concept to Deployment]

Enterprise Service Computing: From Concept to DeploymentIGI Global, 2006

	The developed economy is shifting from being manufacturing based to services based. Different from the traditional manufacturing business, the services business is more complicated and dynamic, and end-user driven rather than product driven. To stay competitive, an enterprise thus has to rethink its business strategies and revamp its...
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Microsoft BizTalk 2010: Line of Business Systems IntegrationPackt Publishing, 2011

	We know that it is rare in IT departments today that solutions do not have to integrate with other systems and even external entities. Systems just have to be connected to support the complex business processes and levels of automation that the business is demanding. Some of these systems are really at the core of the business. They can...
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XPages Portable Command Guide: A Compact Resource to XPages Application Development and the XSP LanguageIBM Press, 2012

	A Practical Primer for XPages Application Development, Debugging, and Performance


	 


	Using XPages, Lotus® Notes® and Domino® developers can quickly create state-of-the-art web, mobile, and Notes client business applications using standard...
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Your Project Management Coach: Best Practices for Managing Projects in the Real WorldJohn Wiley & Sons, 2012

	A pragmatic approach to project management


	Many projects fail to deliver on time or on budget, or even to deliver a workable product that satisfies the customer. While good project management goes a long way towards ensuring success, managers often fail to follow the plans they implement. This unique guide helps you...


	[image: ]	[image: ][image: Marketing Demystified]

Marketing DemystifiedMcGraw-Hill, 2010

	The goal of marketing is simple: attract customers who will purchase your product. Getting there, though, isn't so easy. Real marketing success involves a strong foundation in everything from planning, advertising, and publicity to Internet strategies, database management, and more. Enter Marketing DeMystified. Addressing every...
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Designing a Data Warehouse : Supporting Customer Relationship ManagementPrentice Hall, 2000
The main subject of this book is data warehousing. A data warehouse is a  special kind of database that, in recent years, has attracted a great deal of  interest in the information technology industry. Quite a few books have been  published about data warehousing generally, but very few have focused on the  design of data...
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The Hands-On Project Office: Guaranteeing ROI and On-Time DeliveryAuerbach Publications, 2003
This text offers processes, techniques, and tools that IT managers can use to immediately improve the delivery of IT products and services.

Economic pressures have forced IT executives to demonstrate the immediate and calculable ROI of new technology deployments. Unfortunately, existing IT service delivery often drifts without serious...
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Intersection: How Enterprise Design Bridges the Gap between Business, Technology, and PeopleMorgan Kaufmann, 2012

	Many organizations struggle with the dynamics and the complexity of today's social ecosystems that connect everyone and everything, everywhere and all the time. Facing challenges at the intersection of business models, technical developments, and human needs, modern enterprises must overcome the siloed thinking and isolated efforts of the...
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The Secret Lives of Customers: A Detective Story About Solving the Mystery of Customer BehaviorPublicAffairs, 2021

	
		A "detective story" that delivers key insights for any businessperson asking the questions: who really are our customers, why do we lose them, how do we regain them?

		

		Customers can be a mystery. Despite the availability of more data than ever before, everyone, from the CEO to salespeople in the...
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