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E-procurement in Emerging Economies: Theory and CasesIGI Global, 2007
"Information systems are shaped by the environment in which they operate, and e-Procurement in Emerging Economies: Theory and Cases explains how e-procurement is shaped in emerging economies. Contributors from Italy, China, India, Turkey, Slovenia, Australia, and UK have submitted case studies and theoretical insights on e-procurement and its...
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Why New Systems Fail: An Insider's Guide to Successful IT ProjectsCourse Technology PTR, 2010

	A Fortune 500 manufacturing company spent millions attempting to implement a new enterprise resource planning (ERP) system. Across the globe, a 150-employee marketing firm built and tried to implement a proprietary customer relationship management (CRM) system. For two very different companies doing two very different things, the outcomes...
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Microsoft Dynamics CRM Customization Essentials (Professional Expertise Distilled)Packt Publishing, 2014

	Use a no-code approach to create powerful business solutions using Dynamics CRM 2015


	About This Book

	
		Master the skills necessary to customize your system using the wizard driven capabilities of Dynamics CRM platform
	
		Use Business rules and flows to enforce and visually enhance the user...
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Customer Relationship Management (The Briefcase Book Series)McGraw-Hill, 2001
Tips and Tools for Creatingand SustainingProfitable, Long-Term Customer Relationships
	In today's impersonal, arms-length marketplace, customer loyalty is rapidly becoming a thing of the past. Customer Relationship Management brings it back to the foreground, providing easy-to-apply solutions and...
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Salesforce CRM: The Definitive Admin Handbook - Second EditionPackt Publishing, 2013

	Salesforce CRM: The Definitive Admin Handbook is the complete guide to implementing Salesforce CRM. Whether you are looking to enhance the core features or you have already started customizing your Salesforce CRM system and are looking for guidance on advanced features. This book will show you how to get maximum benefit from this exciting...
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Microsoft CRM for DummiesFor Dummies, 2003
Tailor Microsoft CRM to manage records and workflow for your business
Find out how to target your sales efforts and become a customer service leader      

A happy customer is a repeat customer, so how do you make ’em happy? You can manage, with Microsoft CRM and this friendly guide by your side! Find out how easily you can provide...
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Salesforce.com For Dummies (For Dummies (Computer/Tech))For Dummies, 2014

	Your fun and easy introduction to Salesforce.com and its latest tools


	The frontrunner in the customer relationship management (CRM) market, Salesforce.com has a rapidly expanding influence over the way companies across the globe interact with their clientele. Salesforce.com For Dummies lends you an edge in building...
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Microsoft Dynamics CRM 2011 Administration BibleJohn Wiley & Sons, 2011

	Welcome to the world of CRM! This chapter introduces you to
	the concepts of customer relationship management (CRM)
	without getting into many of the specifics about Dynamics
	CRM. If you are a long-time Dynamics CRM administrator, then you can
	focus on the XRM section of this chapter. If you have administered or
	used other CRM...
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Sams Teach Yourself Microsoft Dynamics CRM 4 in 24 HoursSams Publishing, 2009
In just 24 sessions of one hour or less, you will be up and running with Dynamics CRM 4. Using a straightforward, step-by-step approach, this book offers a quick way for you to get started with Dynamics CRM by leveraging real business examples, practice exercises, and big picture theory. In addition to learning how to use...
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Oracle CRM On Demand Deployment Guide (Osborne ORACLE Press Series)McGraw-Hill, 2010

	In less than a decade, the online delivery of software has transformed
	the business software landscape. The concept of online delivery is
	simple: A software company develops an application, hosts the
	software on its own servers, and makes it available to companies over
	the Internet. Companies sign up to use the application and pay for...
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Using Scribe Insight: Developing Integrations and Migrations using the Scribe Insight PlatformApress, 2015

	Understand how to utilize the workbench, console, adapters, publisher, and other components in Scribe to ensure you have a rapid development toolkit that will drastically reduce your workload and timeline. In Using Scribe Insight, you’ll learn to build your integrations and migrations with the minimal amount of effort, what...
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Salesforce.com For Dummies (For Dummies (Computer/Tech))For Dummies, 2016

	Your all-access guide to reaping the benefits of Salesforce.com


	Salesforce.com has a rapidly expanding influence over the way companies across the globe interact with their clientele. Written by Salesforce.com insiders with years of experience in customer relationship management (CRM) solutions, Salesforce.com For...
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