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Success with Microsoft Dynamics CRM 4.0: Implementing Customer Relationship Management (Expert's Voice)Apress, 2008

	Success with Microsoft Dynamics CRM 4.0: Implementing Customer Relationship Management is aimed at readers who are interested in understanding how to successfully implement Microsoft Dynamics CRM 4.0 within their projects. It is intended as an implementation roadmap for the business and technical representatives leading or engaged in...
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Total E-Mail MarketingButterworth-Heinemann, 2003
Effective e-mail marketing is not just about great creative. E-mail marketing is becoming an
essential, integral part of e-marketing and indeed marketing. So, in writing this book I wanted
to create a comprehensive guide that not only covers how to create great campaigns and creative,
but also describes a strategic approach to...
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Sams Teach Yourself Visual C# 2005 in 24 Hours, Complete Starter KitSams Publishing, 2006
Looking to break into C# programming? Sams Teach Yourself Visual C# 2005 in 24 Hours, Complete Starter Kit is a valuable resource. You will start by learning the basics of the Visual C# environment and begin to build working programs very quickly. As the programs become more complex, you will...
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Data Preparation for Data Mining Using SAS (The Morgan Kaufmann Series in Data Management Systems)Morgan Kaufmann, 2006
"It is easy to write books that address broad topics and ideas leaving the reader with the question Yes, but how?  By combining a comprehensive guide to data preparation for data mining along with specific examples in SAS, Mamdouh's book is a rare finda blend of theory and the practical at the same time. As anyone who has mined data will...
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Contemporary Cryptology (Advanced Courses in Mathematics - CRM Barcelona)Birkhauser, 2005


	In February 2004, at the Universitat Polit`ecnica de Catalunya, we presented a

	45-hour Advanced Course on Contemporary Cryptology, organised by the Centre

	de Recerca Matem`atica. This volume is an expanded and unified version of the

	material presented in the lectures and the background material that we distributed

	among the...

	[image: ]	[image: ][image: SugarCRM For Dummies (Computer/Tech)]

SugarCRM For Dummies (Computer/Tech)For Dummies, 2008
SugarCRM is an innovative customer relationship management software solution that enhances your company’s marketing effectiveness, drives sales performance, improves customer satisfaction, and provides executive insight into business performance. SugarCRM For Dummies will show you to take advantage of this free, open source CRM...
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Business Information Warehouse for SAP (Prima Tech's SAP Book Series)Premier Press, 2000
Gain an understanding of what it takes to implement SAP BW. Follow along as  the author explains the evolution of SAP BW architecture and its components.  This book describes the roots of SAP BW and how it has evolved from a simple  operational reporting environment to a full-featured information warehouse.  Profit from a description of the...
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Salesforce.com For Dummies (Computer/Tech)For Dummies, 2006
Customize Salesforce for all your business needs   

   

   See how Salesforce helps manage accounts, market products, and improve service   

   Got something to sell? Work for somebody who does? You need salesforce.com, and this book tells you how to use it. Whether you're a salesperson,...
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Microsoft Dynamics CRM 2011 UnleashedSams Publishing, 2011

	Microsoft® Dynamics CRM 2011 Unleashed presents start-to-finish guidance for planning, customizing, deploying, integrating, managing, and securing the newest version of Dynamics CRM. Authored by three leading Microsoft Dynamics implementers, it illuminates new opportunities to deploy CRM as a hosted service (SaaS), integrate with...
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Spring in Practice: Covers Spring 3Manning Publications, 2013

	
		Summary

	
		Spring in Practice shows you how to tackle the challenges you face when you build Spring-based applications. The book empowers software developers to solve concrete business problems by mapping application-level issues to Spring-centric solutions. It diverges from other cookbooks because it presents...
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Microsoft Dynamics CRM API Development for Online and On-Premise EnvironmentsApress, 2013

	I have had the pleasure to work with Dynamics CRM since its 1.1 version. I can be honest—I didn’t feel cheated when Microsoft skipped the 2.0 release, and although it has been a late bloomer in the CRM market, it has gained significant traction over the last few releases and manages to land in the right (top right, to be specific)...
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IT Web Services: A Roadmap for the Enterprise (Harris Kern's Enterprise Computing Institute Series)Prentice Hall, 2002
Today, more than ever, enterprises are faced with great challenges: rising development costs, budget cutbacks, and increasing customer demands, to name a few. Decision makers must determine which projects to fund and are often confronted with an existing technology infrastructure that already includes a hodgepodge of...
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