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Show Me You Care - The Power of Silence in SellingTarget Point Ltd, 2021

	
		The Power of Silence is immense.

	
		Nothing establishes a closer connection or works better than silence and active listening. There is raw power to listening, hearing, and getting out of the way. When we let a buyer tell us what they want, vs. what we think they may need, long-lasting relationships are built. Silence and...
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A+ Certification Exam Cram 2 (Exam Cram 220-301, Exam Cram 220-302), Second EditionQue, 2003
A+ Exam Cram 2 is a study skill enhancement and tutorial, designed to focus on exactly what students need to get A+ certified, with coverage of exams 220-221 and 220-222. It details all the new exam objectives and items in the following areas: Windows 98, Windows 2000, and Windows NT version 4.0. Because the A+ certification is a core competency...
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Web Services Explained: Solutions and Applications for the Real WorldPrentice Hall, 2002
Web services for decision makers: strategic insights and actionable recommendations.

	How Web services will transform the way software is built, sold, implemented, and managed
	All you need to know to plan an intelligent Web services strategy
	Risks and pitfalls in current WebsServices...
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Oracle Essentials: Oracle Database 11gO'Reilly, 2007
Oracle is an enormous system, with myriad technologies, options, and releases. Most users-even experienced developers and database administrators-find it difficult to get a handle on the full scope of the Oracle database. And, as each new Oracle version is released, users find themselves under increasing pressure to learn about a whole range of new...
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Managing Startups: Best Blog PostsO'Reilly, 2013

	
		If you want salient advice about your startup, you’ve hit the jackpot with this book. Harvard Business School Professor Tom Eisenmann annually compiles the best posts from many blogs on technology startup management, primarily for the benefit of his students. This book makes his latest collection available to the broader...
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Excel Timesaving Techniques For Dummies (Computer/Tech)For Dummies, 2004
Covering formulas, charts, data lists, macros, and versions 2000, 2002, and 2003, this book offers more than seventy easy-to-follow techniques that show both new and experienced Excel users how to save time and avoid tedious or redundant tasks. Bestselling author Greg Harvey includes information on customizing Excel's menus and toolbars; modifying...
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Information Graphics: A Comprehensive Illustrated ReferenceOxford University Press, 1996

	This book addresses charts, graphs, maps, diagrams, and tables used in all areas; however, its major focus is on their uses for operational purposes.


	To many people, information graphics are the images frequently used in presentations at formal meetings or the stylized charts and graphs used in newspapers and magazines.

...
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Five Stars: Putting Online Reviews to Work for Your BusinessSybex, 2014

	Create positive visibility for your business with this essential roadmap


	Everyone now understands the importance of online reviews on sites such as Yelp. This unique book helps you influence the process and leverage the results to increase sales and revenue. Five Stars is the perfect guide to a timely and crucial...
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BUY ME!  New Ways to Get Customers to Choose Your Product and Ignore the RestMcGraw-Hill, 2010

	18 easy ways to ensure consumers choose your product over the competition’s


	The world of consumer business is always hit hardest during a recession. But that doesn’t mean you can’t still drive sales and growth for your own organization. All it takes to come out on top, even in the toughest economies, is a...
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Profit From Your Forecasting Software: A Best Practice Guide for Sales Forecasters (Wiley and SAS Business Series)John Wiley & Sons, 2018

	Go beyond technique to master the difficult judgement calls of forecasting


	A variety of software can be used effectively to achieve accurate forecasting, but no software can replace the essential human component. You may be new to forecasting, or you may have mastered the statistical theory behind the software’s...
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The Graphic Designer's Business Survival GuideAMACOM, 2012

	Graphic design is a crowded, highly competitive world. And it takes a lot more than raw talent and technical ability to make it as an independent designer. Successful graphic designer and entrepreneur, Larry Daniels exposes the weak spot of so many: the critical business side of running even a one-person design firm. Designers often...
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Salesforce CRM Admin CookbookPackt Publishing, 2013

	Over 40 recipes to make effective use of Salesforce CRM with the use of hidden features, advanced user interface techniques, and real-world solutions


	Overview

	
		Implement advanced user interface techniques to improve the look and feel of Salesforce CRM
	
		Discover hidden features and hacks that...
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